
PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

January 2000

central I West Texas

Avenage Delay Days Due to Lack of Facilities

Residence

'I Measurement A1ICLECs SWBT 14.0

No. 31 I # Missed Avg.No. Avg. No.' Z-VaJue
Due Dates of Days 01 Davs 12.0

'fd\N\Feb-911 36 7.19 9.61 -1.91 .. ... .. ...........................
10.0

.... ...... ... ............
Mar-99 59 7.56 10.03 -2.01 . --
Apr-99 54 12.63 10.32 1.73

8.0 • ···_·SWBT I
MaY'99 43 9.47 10.89 -0.83

--+--All CLECs IJun-911 57 9.65 11.43 -1.15 6.0
Jul-99 47 12.32 11.90 0.22

Aug-99 52 7.63 10.66 ·1.73 4.0

Sep-99 56 9.68 10.79 -0.69

0Ct-99 51 7.78 11.15 -1.79 2.0

Nov-99 40 11.98 10.12 0.87

Dec-99 48 6.75 10.16 -1.97 0.0

s: '" '" '" 8J 8J t '" '" s: '" ~Jan-OO 36 6.06 10.54 .1.81 '" ! '" ! '" '!';, .:. ;., c "3 8 :> lil c.. .. .. :> ..., :> .. 0 ..
I 12 Mo:TOlaill 579 r 9.121 10.661

u. :;; <{ :; ..., <{ CIl Z 0 ..,

Business
All GLECs SWBT 20.0

# Missed Avg. No. Avg. No. Z-Value 18.0
Due Dales of Days of Davs

Feb-911 5.00 11.30 -2.31
16.0

12 .
14.0 .' .' , .Mar-99 , 7 11.29 10.65 Base < 10 . , .

-0.19
. ' ..Apr-99 10 11.00 11.73 12.0 . . .......

", - ······SWBT ,
May·99 . 11 16.55 12.65 0.81 ,

10.0 --+--All CLECs IJun-99 14 10.36 14.33 ·1.03

JuI-99 13 15.46 15.74 -0.06
8.0

Aug-99 24 12.04 12.24 -0.09 6.0

Sep-911 13 11.62 12.21 -0.15 4.0
0Ct-99 21 10.71 14.96 -0.82

2.0
Nov·99 18 19.00 13.45 1.23

Dec-99 29 17.83 12.52 1.96 0.0

'" ~ 8l t ~ '" i s: ~ ~ 8l ?Jan-OO 12 9.58 15.73 -0.81 ~ '!'a '5 Q. (j (;, c.. .. .. :> :> .. 0 .. ..
I 12Mo·:31 1841 13.131 13.211

u. :;; <{ :;; ..., ...,
<{ CIl 0 Z 0 ..,

Provisioning· UNE Loop and Port CombimItions

Aver&l:1e Delay Days Due to Lack of Facilities

UNE Loop and Port Combos Resl8us

IMe:.~ntl All CLECs SWBT 16.0

# Missed Avg. No. Avg. No. Z-Value
14.0

Due Dates of Days of Davs . .-
12.0 . .

Mar-99 0 nla 10.18 Base < 10 ,. .. ...... ...... ...... .
-'

10.0
...

Apr·99 0 nla 10.62 Base < 10

1~~~~:EcsiMay-911 0 nla 11.35 Base < 10 8.0
Jun-99 0 nla 12.14 Base < to

Jul-99 0 nla 12.93 Base < 10 6.0

Aug-911 0 nla 11.06 Base '" 10 4.0
Sep-99 0 nla 11.15 Base < 10

0Ct-99 1 4.00 12.22 Base < 10 2.0

Nov-99 2 6.50 11.04 Base < 10

Dec-911 1 8.00 10.75 Base < 10 0.0

'" i 81 8l 2 i '" '" '" g
~Jan-OO 14.50 11.98 Base < 10 '" q> '" 14 "- ;., C 0. n (;,.. .. :> :> :> .. .. ..

I 12 Mo. TOlall' 8\ 10.38\ 11.30 I :;; <{ :;; ..., ...,
<{ CIl 0 Z 0 ..,

271 - No. 31



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 2000

Dallas I Ft. Worth

Average Delay Days Due to Lack of Facilities

ResidenceIMeasurememI All CLECs SWBT 12.0

No. 31 .: # Missed Avg. No. Mg. No. Z·Value
Due Dates of Days of Days 10.0 .' ., ............

Feb-gg 94 4.37 5.63 -1.83 . ........
Mar·gg 169 4.27 6.58 -3.45 8.0 .." '" ..
Apr.gg 138 3.96 6.73 -3.61

~...... I~~:~csiMay·gg 118 4.36 6.62 -2.72 6.0
Jun·gg 91 5.91 7.85 ·l.5e

Jul-gg 111 4.98 7.48 -2.311
4.0 .....

Aug-99 96 5.14 8.13 -2.56

Sep-gg 102 6.27 9.n -2.18

OCt·gg 80 6.74 9.51 -1.69
2.0

Nov-99 79 5.80 9.89 -2.33

Dec·gs 104 4.85 9.25 -3.l16 0.0

'" '" 8: '" % '" 8: '" '" ~ 81 9Jan-DO 99 4.80 9.09 ·2.4$ '" ~ '!' '!' '" '"iJ .:. '" '3 Co Q. of; ;, c.. .. c. .. ::> ::> .. 0 CD ..
t 12 Mo. TOI8II:1 1.281 I' 4.99/ 8.00 1

u. ::; « ::; .., .., « Cf) 0 z a ..,

Business
All CLEes SWBT 18.0

# Missed Avg. No. Avg. No. Z-Value 16.0
Due Dates of Days of Days

Feb-gg 23 5.43 7.16 -1.10 14.0

Mar-gg 38 4.37 8.n -2.11 12.0 ......... .'
Apr-99 26 6.08 9.58 -1.57 , . ... .

0.75 10.0 . . . '. ..
..... 'SWBT

May-99 • 35 11.94 10.23 . . I.
~ --+-All CLECs iJun-99 38 6.84 9.89 -1.38 8.0

Jul-gg 34 1529 8.44 4.06
6.0

Aug-99 30 12.20 10.72 0.52

SeJHl9 30 9.80 11.55 -0.59 4.0

OCt·gg 24 6.33 10.98 -1.51 2.0
Nov-99 32 14.84 10.32 1.87

Dec-99 43 9.93 11.86 -0.73 0.0

81 s: s: s: '" 8l 8l i '" '" 8l 9Jan-QQ 29 15.28 10.30 1.18 '!' g ~iJ ~
.:. >. c -s Co ;, c

CD c. .. ::> ::> CD 0 CD ..
I 12 Mo. TOIalt 1 3821 9.961 9.981

u. ::; « ::; .., .., « Cf) z a ..,

Provisioning· UNE Loop and Port Combinations

Aver~e Delay Days Due to Lack of Facilities

UNE Loop and Port Combos ReslBusIMeasurememI All CLECs SWBT 80.0

No. 31 # Missed Avg. No. Avg. No. Z-Value
70.0

Due Dates of Days of Days

60.0
Mar-gg 1 71.00 7.14 Base < 10

Apr-99 0 nla 7.47 Base < 10 SO.O

May-99 0 nla 7.67 Base < 10 40.0
1-' ....SWBT i

Jun·gg 0 nla 8.37 Base < 10 --+-AII CLECs i
Jul-gg 1 9.00 7.71 Base < 10 30.0

Aug-99 0 nla 8.85 Base < 10

SeJHl9 nla 10.24 Base < 10
20.0

0

0Ct-99 10 9.10 9.92 -0.18 10.0 /'(.....~
0.49

... '\: ...... -- . . .,
Nov-gg 11 12.18 10.00

Dec-99 15 5.00 9.89 -1.26 0.0

8l '" t 81 ~ '" 81 8l '" 8l 0

Jan-QQ 8 2.50 9.38 Base < 10 '" '" '" 0.:. i;. C '3 '" Q. 8 ~
;, c.. .. ::> .., ::> CD .. ..

I 12 Mo. Totalll 461 8.701 8.521
::; « ::; .., « Cf) z c ..,

271· No. 31



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Houston

Average Delay Days Due to Lack of Facilities

Residence

IMe':~1
All CLECs SWBT 14.0

# MisSed Avg. No. AIIg.No. Z-Value
Due Dates of Days of Days 12.0 . ." " ..". .

Feb-99 133 5.33 721 -2.56 . .......... " ..
Mar-99 164 7.13 9.63 -2.47 10.0 .
Apr-99 107 9.26 11.97 -1.liE

0-~
.........

May-99 -22E
8.0 _••• - 'SWBT

96 7.33 10.71 --""-.... (

Jun-99 105 7.93 10.86 -2.01
-+-AlI CLECs :

6.0
JuI-99 105 7.50 12.11 -2.85

Aug-99 117 7.31 10.89 -2.42 4.0

Sep-99 104 9.88 12.18 -1.43

Oct-99 105 7.30 11.52 -2.72 2.0

Nov-99 79 6.85 9.46 -1.7tl

Dec-99 91 729 8.24 -0.72 0.0
0> 8l 8l 8: 0>

~
8: 8:

~
0> 8: 8

Jan-<lO 90 6.11 8.25 -1.53 % 0>

~.!. .!. >. c 0> 0.. U C.. .. Q. .. ::> ::> .. .. ..j 1;~. ~ot4f 1~1 7.411 10.331
1L ::; c( ::; .., ..,

c( en z a ..,

.• c" Business... ARCLECs SWBT 18.0

: # MisSed Avg. No. Avg. No. Z-Value 16.0
Due Dalas of Days of Davs - .

Feb-99 32 5.31 7.72 -1.64 14.0 -. ........ .' "

0.30 - .. -...... " .
Mar-99 47 12.47 11.86 12.0 .-. --
Apr-99 16.06

.
34 12.76 1.14

May-99 43 10.67 12.07 -0.60 10.0 . _. - _. 'SWBT ;

Jun-99
. -+-All CLECs ;21 8.46 12.82 -122 8.0

Jul-99 34 9.41 13.11 -1.25

Aug-99 -0.39
6.0

86 13.24 14.16

Sep-99 22 11.05 15.17 -0.97 4.0

Ocl-l19 38 8.11 13.58 -1.89 2.0
Nov-99 31 8.29 14.15 -1.79

Dec-99 49 15.55 13.17 0.93 0.0

8: en 8: 8l ~ ; ~ 8: en

~ ! ~Jan-<lO 46 824 11.22 -1.43 en q>
h .!. a >. c: '"

Q. (3 c:.. .. .. ::J ::> .. .. ..
I 12 Mo. Totaill 4831 11.071 1;751

1L ::; c( ::; .., ..,
c( en z a ...,

Provisioning - UNE Loop and Port Combinations

Averac e Delay Days Due to Lack of Facilities

UNE Loop and Port Combos ReslBus

lMe=.~~1
All CLECs SWBT 14.0

# MisSed Avg. No. Avg. No. Z-Value .' . .
Due Dales of Days of Days 12.0 .. ... -... .-. .'

..
~ar·99 0 nla 10.29 Base < 1~

10.0
--

Apr-99 0 nla 12.18 Base < 10
8.0 1- - - - - -SWBTMay-99 0 nla 11.09 Base < 10

Jun-99 0 nla 11.38 Base < 10
-+-All CLECs ;

6.0
JuI-99 0 nla 12.36 Base < 10

Aug-99 0 nla 11.81 Base < 10 4.0

Sep-99 0 nla 13.04 Base < 10

Oct-99 3 6.67 12.14 Base < 10 2.0

Nov-99 3 10.67 10.93 Base < 10

Dec-99 3 5.33 9.49 Base < 10 0.0
en en 8: ~ ~

en en 8l en en 8
Jan-QO 11 4.36 9.03 -1.16

en en en en q> en
.!. a >. c: :; g> 0.. ;3 is u c.. .. ::> ..., .. .. III

I 12 Mo. TOlaill 201 5.80 I 10.991
::; c( ::; .., c( en z a ..,

271 - No. 31



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 2000

South Texas

Average Delay Days Due to Lack of Facilities

ResidenceIMeasurement t All CLECs SWBT 18.0

No. 31 # Missed Avg. No. Avg.No. Z-VaJue 16.0
Due Dates of Davs ofDavs

Feb-99 37 9.27 10.88 -0.91 14.0 .-- -- -'.-- ............
"Mar·99 33 11.03 12.39 -0.65 12.0 .. .. ..

Apr-99 28 11.50 14.29 -1.12 .
May-99 17 15.65 13.60 0.60

10.0 ••••• ·SWBT I
Jun-99 13 10.23 13.23 -0.89 8.0

--+-All CLECs

Jul-99 26 10.27 13.11 -1.07
6.0

Aug-99 21 11.19 13.03 -0.57

Sep-99 17 8.82 13.79 -1.44 4.0

0Ct-99 17 5.06 13.06 -2.25 2.0
Nov-99 11 3.73 11.49 -1.66

Dec·99 16 6.31 13.30 -1.79 0.0
m ~ m m s: '" '" m ~ '" '" 8Jan-oO 18 7.11 12.41 -1.20 '!' %. ~ '!'.0 IS. >. ~ '3 Q. ;3 u ~

;2~.;ot;it!
.. '" '" ::> ..., ::> .. 0 .. '"1 2541 9.59) 12.891
u. :::E « :::E ..., « (J) z 0 ...,

Business
All CLECs SWBT SO.O

# Missed Avg. No. Avg. No. Z-Value 45.0
Due Dates ofDavs of Days

Feb-99 9 8.22 11.66 Base < 10
40.0

Mar-99 13 16.15 13.36 o.n 35.0

Apr-99 25 12.56 14.95 -o.8lI 30.0
May-99 2 43.50 16.04 Base < 10 25.0 ~~~:Ecsl
Jun-99 15 6.40 15.99 -2.5C

Jul-99 14 13.36 15.59 -o.5C
20.0 ..........

Aug-99 37 18.59 15.52 0.98 15.0 - ... .. .. " ... ........... ., ...- ............
5ep-99 5 36.60 19.61 Base < 10 10.0
0Ct-99 11 16.00 15.97 O.DC

5.0
NOV-99 10 5.90 13.71 -1.53

Dec-99 10 9.90 13.29 -0.80 0.0

'" 8l s: m '" '" m '" '" ~ '" 0

Jan-OC 10 8.50 18.34 ·1.17 % '" '" ~ '" '!' 0
.... .... >. c "3 6> ;3 u ~.. '" Q. '" ::> ..., ::> .. 0 .. '"I 12 Mo. Totalll 161 I 14.021 15.391

u. :::E « :::E ..., « C/) z 0 ...,

Provisioning - UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

UNE Loop and Port Combos ResIBusIMeasurement All CLECs SWBT 18.0

No. 31 I # Missed Avg. No. Avg.No. Z-Value 16.0
Due Dates ofDavs ofDavs ~

14.0 ...........
.. .......... - ...... _<# , ........

Mar-99 0 nla 12.62 Base < 10 .. -.12.0
Apr·99 0 nla 14.46 Base < 10

I~~::ECSMay-99 0 nla 14.21 Base < 10
10.0

Jun-99 0 nla 14.01 Base < 10 8.0

Jul-99 0 nla 13.85 Base < 10

Aug-99 Base < 10
6.0

0 nla 13.72

Sep-99 0 nla 15.43 Base < 10 4.0

0Ct-99 0 nla 13.88 Base < 10 2.0

~Nov-99 1 2.00 12.15 Base < 10

Dec-99 1 1.00 13.30 Base < 10 0.0
m '" '" m '" '" '" '" m '" ~Jan-OO 0 nla 13.67 Base < 10 '" ", '" ", '" ", '".... .... >. c "3 6> Q. 1'; ;. " c:..

~ .. ::> ..., ::> .. 0 0 .. ..
1 12 Mo. Totalll 21 1.50 I 13.551

:::E :::E ..., « C/) z 0 ...,

271 - No. 31
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Central I West Texas

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

Residence

IM~r;entl Aft CLECs SWBT 12.0

# Missed Avg. No. !,vg. No. Z·Value
Due Dates of Days of Days 10.0

Feb-9lI 34 5.82 5.00 0.67

Mar-9lI 15 7.13 5.21 1.14 8.0
Apr-9lI 16 6.63 5.84 0.40

~
,. ,..- ..... ~ .. ..,..1

May-9lI 10 4.30 6.11 -0.74 6.0 .... " ....... " .. .. .... 1=:V~~cslJun-99 16 5.13 6.33 -0.70
...

........
Jul-99 20 6.10 7.34 -0.71

4.0
Aug-99 17 6.59 6.63 -0.02

Sep-99 17 8.12 7.87 0.13

Qcl-99 21 5.67 6.30 -0.41
2.0

Nov-99 19 8.00 6.27 0.73

Dec-99 16 9.00 7.85 0.26 0.0
0> 0> i

0> 8l 8; 8l 0> 0>

~ 8; 0

Jan-OO 17 7.00 10.73 -0.46 ~ ~
0> i ~ 9.. ;., C: :; C. u

~
c:.. .. :> -, '" 0 ..

I 12 Mo. Totall" 218 ( 6.61 I 6.90 I u. ::; « ::; -, « u; 0 z -,

BusineSs
All CLECs SWBT 14.0

# Missed Avg.No. Avg. No. Z-Value
Due Dates of Days of Days 12.0

Feb-99 10.57 5.43 Base < 10
,

7 ..
Mar-99 12.33 5.23 Base < 10

10.0 .
6 . .

Apr-9lI
. ........ - ..4 10.00 7.56 Base < 10 . .

" "

May-9lI
8.0 .. " •••• -SWBT I3 10.00 5.58 Base < 10 . .

Jun-9Q
" . ..

_A1ICLECsI2 3.50 7.32 Base < 10 6.0
Jul-9Q 3 2.00 11.20 Base < 10 ......... ~

Aug-9Q 5 12.00 6.46 Base < 10 4.0

Sep-9Q 4 9.00 7.75 Base < 10

Qcl-9Q 4 5.00 10.06 Base < 10 2.0

Nov·9Q 5 3.60 8.69 Base < 10

Dec-99 4 11.00 8.47 Base < 10 0.0
0> 8l 0> t 8; ~ ll: ll: 0> I 0>

~Jan-OO 0 nla 8.32 Base < 10 ~ ! g 'l'"- c: c. i- ¥ c:.. '":. .. :> -, '" .!!JI 12 Mo. Total!4 47( 8.70 ( 7.nl
::; « ::; -, « u; z 0

""
Average Delay Days tor SWBT caused Missed Due Dat.. (Excluding Lack of facilities) - No Field Work

Residence

IMe:.~1 All CLECs SWBT 18.0

# Missed Avg. No. Avg. No. Z-Value 16.0
Due Dates of Days of Days

14.0

Mar-9Q 3 3.67 4.68 Base < 10 12.0
Apr-9Q 5 2.80 4.42 Base < 10 :

May·9Q 8 2.50 8.12 Base < 10 10.0 i······SWBT I
Jun-99 33 6.76 4.70 1.60 8.0 I_All CLECs I

JuI.9Q 5.31
.

12 3.92 -0.52
6.0 .

Aug-99 6 4.33 4.49 Base < 10
. ". ":;J\. ..

Sep-99 4.0
.. .. .. ... ... ".:.•.:... " ....

16 4.25 5.54 -0.78

Qcl-99 19 2.63 4.75 -1.43 2.0
Nov-9Q 10 6.80 4.54 1.20

Dec·9Q 11 6.09 11.08 -0.39 0.0

8; 0> 0> 0> 0> i 0>

~ I
0>

~Jan-QO 5 3.40 16.36 Base < 10 ! 'l' 'l' 'l' 0> 11;; >. c: :; i- c:.. :> -, '" ..
1 12 Mo. TotalII 1281 4.nl 6.71 I ::; « ::; -, « u; z 0 -,

Business
All CLECs SWBT 50.0

# MiSsed Avg. No. Avg.No. Z·Value 45.0
Due Dates of Days of Days ..

40.0 ...
Mar-99 5 8.40 10.37 Base < 10 35.0 .
Apr-99 6 19.67 14.60 Base < 10 30.0

. '..
May-99

~

I~=:ecs2 14.00 6.38 Base < 10 25.0
Jun-99 8 9.63 6.66 Base < 10

Jul·99
20.0

~.
2 2.00 23.03 Base < 10

Aug-99 5 11.20 23.12 Base < 10 15.0 -..' ... . .
Sep-99 3 7.67 44.24 Base < 10 10.0 . .........: .A
Qcl-99 3 11.33 28.20 Base < 10

5.0
Nov·99 0 nla 38.04 Base < 10

Dec-99 2 8.00 30.25 Base < 10 0.0

8l i 8; 0> T 8l i 8; ~
0>

~Jan-QO 0 14.33 Base < 10 'l' 0>
nla iii >. c: '" Co 8 u c:.. :> :> 0 .. ..

I 12 Mo.;otall.1 361 11.061 24.951
::; « ::; -, ...,

« u; z 0 -,

271· No. 32a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Dallas I Ft. Worth

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

Residence

IMea::.=-I All GLEGs SWBT 12.0

# Missed Avg. No. tovg..No. Z-Value
Due Dates of Davs ofDavs 10.0

Feb-99 35 3.74 3.95 -0.28

Mar-99 31 4.16 4.50 -0.33 8.0
Apr-99 34 6.82 4.53 2.24

May-99 30 4.40 4.98 -0.41 6.0 .~ ... ... -; [~~:csl........
Jun-99 31 4.55 5.06 -0.39 A········· ' ..
JuI-99 28 4.11 5.23 -0.74 .. ' ...... ~ ~-...

Aug-99
4.0

28 6.07 5.65 0.29

Sep-99 31 4.71 5.92 -0.98

Oct-99 31 6.29 5.36 0.58
2.0

Nov-99 16 10.SO 6.23 1.36

Dec-99 29 9.00 6.08 0.97 0.0

$ g: ! '" $ $ g: $ '" '" '" ~Jan-OO 23 7.70 7.40 0.05 '" g "!' "!'
il ~

;..
" "3 '" i" >

~ ".. ::l ::l 0 ..
I '121.40. Towl4 3471 5.7~1 5.44 t lL ::; « ::; -.. -.. « (J) z 0 ..,

Business
AIIGLECs SWBT 30.0

# Missed Avg.No. Avg. No. Z-Value
Due Dates 01 Davs 01 Days 25.0

Feb-9S 6 10.17 5.32 Base < 10

Mar-99 7 9.71 4.77 Base < 10 20.0
Apr-9S 9 6.33 5.93 Base < 10

May-9S 13 19.00 7.04 3.35 - - _. - -SWBT I
15.0

_Al/GLECs IJun-9S 18 24.28 6.59 8.02

Jul-9S 4 6.SO 7.46 Base < 10
10.0 .' . . -

Aug-9S 8 11.25 6.39 Base < 10 . . ............... .
Sep-9S 6 16.67 8.SO Base < 10 .. . .. .. .... .. .. .. -,

Oct-99
5.0 ........... .'

8 3.63 9.14 Base < 10

Nov-99 9 1.22 8.58 Base dO
Dec-99 4 5.25 9.36 Base < 10 0.0

'" ~ '" '" '" '" '" i '" ~ I ~Jan-OO 8 7.75 10.12 Base < 10 ~ 1 '" "!' "!' "!'

*~ " "3 a> "::l -.. ::l 0 ~
..

I 12 Mo. Totall' 100 I 12.091 7.561___ >_
lL ::; « ::; -.. « (J) -..

Average Delay Days for SWBT e-ed MiMed Due Dales (Exctuding Lack of Facilities) • No Field Work

Residence

I~~I
AlIGLECs SWBT 25.0

# Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days
20.0

Mar-99 14 5.21 4.31 0.55

Apr-99 8 15.13 4.25 Base < 10 15.0
May-99 9 2.89 4.97 Base < 10

I~=~csl.
Jun-99 52 5.23 5.07 0.15 .
Jul-99 12 2.83 4.94 -1.04 10.0 ..

Aug-99 21 4.19 4.98 -0.43

Sep-99 18 3.22 5.03 -0.84 5.0 -.. . _... :....:.: .... ....
. .............

Oct-99 14 5.36 5.11 0.13 .....
Nov-99 4 2.75 5.25 Base < 10

Dec-99 19 22.26 8.21 2.19 0.0

~ ! ~ '" $ ~ '" '" i '" :5Jan-OO 19 5.95 13.31 -0.58 '% '" "!' "!'
i;' "3 a> 2- 2 ~

c.. ::l -.. ::l ..
I 12 Mo. Totalll 190 I 6.81 I 5.881

::; « ::; -.. « (J) z 0 -..

BuSinesS
AIlCLEGs SWBT 40.0

# Missed Avg. No. Avg. No. Z-Value
35.0

OueDa1eS 01 Days 01 Days "

30.0
Mar-99 12 3.00 7.43 -1.26

Apr-99 24 13.63 6.55 3.64 25.0

May-9S 7 4.43 10.91 Base < 10 :
1~=~Cs120.0

Jun-99 3 4.00 7.67 Base < 10
Jul-9S 6 4.83 5.82 Base < 10 15.0 ..

Aug-99 7 8.43 12.32 Base < 10

~
10.0 ." .

Sep-99 Base < 10
. .... .. ".3 10.33 15.62 . .. " .. "' .. .. " '.. ..

Oct-99 2 11.SO 7.37 Base < 10 5.0
Nov-99 5 3.60 22.07 Base < 10

.....
Dec-99 1 5.00 35.46 Base < 10 0.0

g: '" t $ g: '" ~ g:
~ $ ~Jan-OO 0 nla 11.49 Base < 10 "!' '"~ Q. " -s '" 2- 8 ~ ".. ::l ::l 0 ..

1 12 Mo. Totall-l 70 I 8.16\ 11.861 ::; « ::; .., -.. « (J) z ..,

271- No. 32a



PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

January 2000

Houston

Average Delay Days for SWBT Caused Missed Due Dales (Excluding Lack of Facilities) • Field Work

Residence

JM~~I
AIiCLECs SWBT 8.0

# Missed Avg. No. ,Avg.No. Z-Value
7.0

Due Dates of Days of Days

~
.. " ....

Feb-gg 27 4.56 4.41 0.14 6.0
Mar-gg 35 4.69 5.02 -<l.27

.. '" .... ".. ... .... .. .......... oO...... .... ,.

Apr-gg 33 6.67 4.gg 1.32 5.0

May-99 21 3.81 5.87 -1.07 4.0
I- -" ---SWBT I

Jun-99 24 6.54 5.63 0.56 I-+-All CLECs I
Jul-gg 33 5.33 5.34 -<l.01 3.0

Aug-99 37 4.51 5.68 -<l.84
2.0

5ep-99 26 3.31 5.69 -1.74
Qct-gg 37 5.92 5.64 0.20 1.0
Nov-99 18 5.17 5.34 -<l.ll

Dec-99 15 4.80 6.94 -<l.45 0.0

'" '" i i '" '" '" '" $ '" '" li;lJan-DO 13 5.54 6.29 -<l.I~ ~ '" '!' '!' '" '" i ~:i " "5 0. C. 0 "~ ~ .. ..
1 12 Mo. Totall

</ IL. ::! « ::! ., .,
« (J) 0 0 .,

319 5.11 I 5.64 fe

' .. Business
All CLECs SWBT 14.0

,

# Missed Avg. No. Avg. No. Z-Value
Due Dales 01 Days of Days 12.0

Feb-99 2 4.50 7.07 Base < 10

Mar-99 3 2.33 7.48 Base < 10
10.0 ...

~

Apr-9$ 12 8.92 7.45 0.38
. .

8.0 . .
May-9$ 10 4.90 5.81 -<l.31 .. _...... .

~=:eCs'Jun-9$
.............. .'

11 9.45 7.05 0.75 6.0
Jul-9$ 3 8.33 6.76 Base < 10

AUg-99 8 5.88 10.19 Base < 10 4.0

5ep-99 10 9.10 9.23 -<l.03
Qct-99 1 3.00 826 Base < 10 2.0

Nov-99 3 5.00 928 Base < 10

Dec-99 3 5.33 6.24 Base < 10 0.0

~ '" i $ $ $ '" '" $ '" '" li;lJan-DO 4 2.50 12.51 Base < 10 '" t 1 ~ ~:i ,.,
" "5 8 "

12 Mo. TotaIll 70 1.
.. .. ~ ., ~ 0 ..

I 6.90 I 8.01 I' IL. ::! « ::! ., « (J) z .,

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Faciflties) • No Field Work

Residence

JMea,:':-l t: AIiCLECs SWBT 12.0

# MiSSed Avg. No. Avg. No. Z-Value
Due Dales 01 Days 01 Days 10.0

Mar-gg 8 11.38 4.75 Base < 10 8.0
Apr-gg 8 5.13 5.44 Base < 10

May-gs 3 5.67 6.32 Base < 10 6.0
.- .. ..'

1~=~~CsI, - .
Jun-9$ -1.10 .... ...... ." -.32 3.97 5.64 . .. ...... ...
Jul-gs 18 2.67 5.48 -1.44

.
4.0

Aug-99 26 3.92 5.21 -<l.n
~5ep-99 18 3.89 5.77 -<l.71

Qct-gg 23 3.74 5.15 -<l.9O
2.0

Nov-99 13 2.54 5.95 -129

Dec-99 9 3.00 6.34 Base < 10 0.0

~
01 '" $ §! $ ; '" g: '" %Jan-DO 10 3.90 10.08 -<l.47 '" '!' '" '!'
~

,.,
" ::l co g > :.:.. ..
~

., ::l 0 ..
12 Mo. Total'l 1681 4.051 5.94 1 ::! « ::! « (J) z 0 .,

,

BuSiness
All CLECs SWBT 90.0

# Missed Avg. No. Avg. No. Z-Value 80.0
Due Dales of Days 01 Days "

70.0

Mar-gg 11 5.73 13.67 -3.33 60.0
Apr-99 4 25.00 14.19 Base < 10

May-99 3 12.33 9.01 Base < 10
50.0

1~=~~CsJun-gg 7.00 6.77 Base < 10 40.0
..7 ..

Jul-99 3 2.00 15.44 Base < 10
30.0

Aug-gg 0 nla 43.35 Base < 10 N: A5ep-gg 0 nla 3626 Base < 10 20.0

Qct-gg 3 3.67 76.38 Base < 10 10.0
Nov-gg 1 13.00 13.48 Base < 10

Dec-99 1 1.00 7.75 Base < 10 0.0

~ '" '" ~ '" 8! g

~ ~ $ li;lJan-oo 8 33.75 9.41 Base < 10 01 '" '!'
~ >. "5 co i ~ "

4d

.. .. ::l ., ::l ..
12 Mo. TOlall1 13.41 I 18.21 I i

::! « ::! ., « (J) z .,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

South Texas

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

ResidenceIMeaN~r;-tI AIICLECs SWBT 9.0

# Missed Avg. No. ~vg. No. Z-VaJue 8.0
Due Dates ofDavs of Days

Fel)-99 7.0 . , . .
11 2.73 4.59 -1.21 . . . .

Mar-99 6 2.33 4.92 Base < 10
.

6.0 . .-.' . . .
'.'

.
Apr-99 3 1.33 5.78 Base < 10

. .
May-gg 7 4.86 6.12 Base < 10

5.0 .. -
1~:v:eCsJun-99 1 1.00 5.68 Base < 10 4.0

Jul-99 7 4.86 7.09 Base < 10
3.0

Aug-99 13 2.69 5.62 -1.77

8ep-99 5 1.40 7.18 Base < 10 2.0

Oct-99 8 7.38 6.47 Base < 10 1.0
Nov-99 8 2.13 5.43 Base < 10

Dec-911 0 nla 7.26 Base < 10 0.0

~
Ol ! l!: Ol l!: t Ol

~ l!l l!l 0

Jan-QO 6 7.00 8.20 Base < 10 ~
'!' i 9

>. " :; u > III <:.. :> :> 0 ..
I 12 Mo. TotaiJI 75 1 3.69\ 6261

II. :::!i c(
~

.., ..,
c( rJ) 0 z 0 ..,

Business
All CLECs SWBT 25.0

# MiSsed Avg. No. Avg. No. Z-Value
Due Oates 01 Days 01 Days

20.0
Feb-99 4 5.50 4.29 Base < 10

Mar-911 9 4.33 5.82 Base < 10

Apt-9ll 7 21.86 5.51 Base < 10 15.0

May-gg 6 15.67 626 Base < 10 •••• "SWBT ,

Jun-911 0 nla 6.68 Base < 10 , ........... . . -+-AIlCLECs

Jul-gg 3 11.00 8.13 Base < 10
10.0 ..............

AUg-99 1 6.00 6.61 Base < 10 .. ..' . ..
8ep-911 1 1.00 9.33 Base < 10 5.0

. . "''' .....
Oct-99 0 nla 9.01 Base < 10

Nov-99 1 14.00 10.85 Base < 10

Dec-99 2 15.00 11.34 Base < 10 0.0
en 8l ! l!l en en t en

~
Ol en 0

Jan-QO 1 1.00 11.03 Base < 10 ~
'!' '!' '!'

~
Ol 9;ij >. " :; i- ~ ".. :> .., :> .!!lI 12 Mo. Totalll 351 11231 8.191

II. :::!i c( ::; .., c( rJ) 0 z 0

Aver... Delay DaYs for SWBT Caused Missed Due Dales (Excluding Lack of Facilities) • No Field Work

Residence

l~;enll AIiCLECs SWBT 25.0

# MISsed Avg. No. Avg. No. Z-VaJue

Due DaleS of Days of Days
20.0 ..

Mar-99 1 1.00 5.02 Base < 10

Apt-99 3 2.67 6.07 Base < 10 15.0

May-99 2 5.50 6.59 Base < 10
1~:v:eCs,Jun-99 5 9.00 6.20 Base < 10

JuI-99 0 1 1.00 5073 Base < 10
10.0

~
. '

Aug-9ll 3 5.00 19.66 Base < 10 .. .. -..... . .....
SeP-gg 8 5.88 5.39 Base < 10 5.0

.. ... .. ..... .. ....... ....... ..... .. ..............

Oct-911 9 1.44 5.14 Base < 10 .......
Nov-911 7 2.71 6.52 Base < 10

Dec-99 3 3.67 7.66 BaSIl < 10 0.0
en

!
Ol

~
Ol g Ol en en l!: ~Jan-QO 4 2.75 7.47 Base < 10 en '!' '!' i '!' ~.:. >. <: :; C. 8 III.. .. ::> .., ::> 0 ..

I 12 Mo. TotalU 48 1 3.96 1 7.621
::; c( ::; .., c( rJ) z 0 ..,

BusineSS
All CLECs SWBT 80.0

# MISsed Avg.No. Avg.No. Z-VaJue
70.0

of Days of Days
#

Due Dates 0'. '
60.0

Mar-99 5 6.40 15.15 Base < 10

Apt-99 10 5.30 8.18 -0.65 50.0

May-gg 1 1.00 9.31 Base < 10 40.0 I··· "'SWBT

Jun-99 6 9.67 9.05 Base < 10
,

I-+-AIlCLECs

Jui-99 2 2.00 7.21 Base < 10 30.0

Aug-99 8 13.13 22.30 Base < 10 # ...........
20.0 . .

8ep-99 3 3.67 69.36 Base < 10

.~Oct-99 0 nla 37.71 Base < 10 10.0 ~......:
Nov·99 0 nla 19.79 Base < 10

Dec-9ll 0 nla 22.64 Base < 10 0.0
g l!l l!l '" ~ t g

~ l!l en

~Jan-oc 0 nla 9.40 Base < 10 '!' '!'.:. ii >. <: ~ > III.. .. ::> ::> ::> 0 ..
I 12 Mo. TolallJ 35 1 7.541 33.21 I :; c(

~
.., ...,

c( rJ) 0 z 0 ...,

271· No. 32a



PERFORMANCEMEASUREMENTTRAC~NG

Provisioning - UNE Loop and Port Combinations

January 2000

CentraJ I West Texas

Average Delay Days for SwaT Caused Missed Due Dates • (Excluding Lack of Facilities)

FieldWork >

UNE Loop and Port COmboS .ReslBlis

IM~~:em' All CLECs SWBT 30.0

# Missed Avg. No. Avg. No. Z-Value
Due Dales of Days of Days 25.0

Mar-9!i 0 nla 5.22 Base < 10 20.0
Apr-9!i 0 nla 6.24 Base < 10

May-9!i 0 nla 5.90 Base < 10 15.0 1~~~~~CsiJun-99 1 3.00 6.61 Base < 10

JuI-9!i 0 nla 8.46 Base < 10
10.0

Aug-9!i 2 24.50 6.60 Base < 10 -.'. . .' . .......
Sep-9!i 8 18.25 7.84 Base < 10 .. - ............ .' .

5.0 . ..
0Ct-9!i 0 nla 7.39 Base < 10

~Nov-9!i 9 6.89 6.89 Base < 10

Dec-99; 2 4.00 7.9!i Base < 10 0.0

'" '" '" '" '" i i ~ ~ '" ~Jan-OO . 2 7.50 9.9!i Base < 10 ~ ; '" 'l' 'l'
~>. c: :5 c:., .,

" .., " ..
~

..
I 12 Mo. TOllllII 24( 11.791 7.13(

::; ::; .., -< rJ) 0 ..,

No F"1llIcI Work
UNE Loop and Port COmboS ResIBus

All CLECs SWBT 20.0

.......... # Missed Avg. No. Avg. Ne. Z·Value 18.0 "
Due Dales ofDavs of Days : .

16.0

Mar-99 0 nla 7.58 Base < 10 14.0 -..
Apr-9!i a nla 8.72 Base < 10 12.0 ..

May-9!i a nla 7.85 Base < 10 ... .
1~::eCsI10.0

Jun-9!i 0 nla 4.98 Base < 10 -.. .....
Jul-99 0 nla 8.72 Base < 10

8.0 . '. ..
Aug-99 15 5.00 8.55 -{l.9O 6.0 .
Sep-9!i

.
8 11.75 18.32 Base < 10 4.0

0Ct-99 a nla 10.88 Base < 10 2.0
Nov-99 1 13.00 10.94 Base < 10

Dec-99 a nla 13.84 Base < 10 0.0

'" '" s: s: '" $ i i ! $ ~Jan-OO 3 14.33 16.15 Base < 10 ~ '" 'l''- >. c :5 '" ~
c:., a. .,

" " 0 ..
I 12 Mo. TOlalll 271 8.331 ".00 I ::; -< ::; -, ..,

-< (J) 0 Z 0 ..,

271· No. 32b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

January 2000

Dallas I Ft. Worth

Average Delay Days for SWBT Caused Missed Due Dates • (Excluding Lack of Facilities)

FieldWork
UNE Loop and Port Combos -ResIIlus

IM~1
All CLECs SWBT 35.0

# Missed Avg. No. Avg. No. Z·Value
Due Dates of Days of Days 30.0

1.1aJ'-911 4 31.00 4.54 Base < 10
25.0

Apr-9ll 0 nla 4.74 Base < 10
20.0

May-911 0 nla 5.27 Base < 10 1~~W~CsIJun·911 0 nla 5.32 Base < 10 15.0
Jut-lIS 0 nla 5.60 Base < 10

Aug-99 22 6.50 5.77 0.41 10.0

r······~
Sep-911 23 6.09 6.35 -{l.lS

Oct·gg 4 4.75 5.94 Base < 10 5.0 ... ............... -.--
Nov·lIS 2 5.00 6.64 Base < 10

Dec·gg 7 9.57 6.68 Base < 10 0.0

'" $ '" '" $ 8l '" $ ~ $ 8
Jan-{)O 2 7.00 7.87 Base < 10 '! 'l' 'l' ia ,., c "5 '" 8 ¥ C:., .,

" .., " ~
.,

I 12 Mo:T34 64J 8.221 5.781
::l: « ::l: ., « Ul 0 ..,

< No Field Work .. '

UNE Loop and Port Combos ResI8us
AlICLECs SWBT 20.0

# Missed Avg. No. Avg. No. Z·Value 18.0
.... Due Dates of Days of Days

16.0

Mar·gg 50 3.50 4.98 -1.31 14.0

Apr·99 1 18.00 4.69 Base < 10 12.0 ..
May·gg ..

1~:~CsI1 13.00 5.46 Base < 10 10.0 ~

Jun·99 0 nla 5.19 Base < 10 ..
8.0 .

Jul-gg 0 nla 4.99 Base < 10 ..
Aug-lIS 54 4.35 5.21 -{l.67 6.0 .' . ... f\}\5ep-99 51 5.92 5.94 -{l.01

. .. .....
4.0

Oct·99 0 nla 5.24 Base < 10
2.0

Nov-99 2 4.50 6.41 Base < 10

Dec-99 2 4.00 10.30 Base < 10 0.0

~ '" '" $ $ '" $ $ ! 8l ~Jan-{)O 2 1.00 13.17 Base < 10 ! 't c "5 '6.
~ u ~ c., .,

-'l .., " 0 0 .,
I 12 Mo. Totalll 1631 4.671 6.391

::l: « ::l: « Ul z 0 .,

271- No. 32b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 2000

Houston

AI*aae Delay Days for SWBT Caused Missed Due Dates • (Excludina Lack of Facilities)

F"oeIcI WOIt<
UNE Loop and Port Combos aeslBus

IM~1
All CLECs SWBT 8.0

# Missed Avg. No. Avg. No. Z·Yalue
7.0

Due Dates o/Days of Days 0-- ........................ 0

6.0 .. , .. .. -.... -Mar-911 0 nla 5.51 Base < 10 --.....- .. -0

Apr-99 0 nla 5.63 Base < 10 5.0

May-99 0 nla 5.85 Base < 10 4.0 1~~W:ecslJun-99 0 nla 5.96 Base < 10

Jul-99 0 nla 5.59 Base < 10 3.0

Aug-911 3 5.00 6.46 Base < 10
2.0

Sep-99 9 4.56 6.39 Base < 10

~
Oct-99 0 nla 6.32 Base < 10 1.0
Nov-gg 0 nla 6.27 Base < 10

Dec-gg 2 1.50 6.79 Base < 10 0.0
g: ell

~
Cll

~
ell

i
ell g: Cll

~Jan-oc) 1 1.00 7.30 Base < 10 ell '!' % *
'!';ij lS. >- " :; >- ¥.. " .., " 0 ..

I 12 Mo. Totalll 151 4.00 I 6.141
::ii <{ ::ii .., <{ <J) 0 Z C ..,

,< : No F"oeIcI WOIt< .. <
UNE Loop and Port Combos ReslBus

All CLECs SWBT 20.0

H # Missed Avg. No. Avg. No. Z-Yalue 18.0
Due Dates of Days of Davs

16.0

Mar-911 0 nla 10.61 Base < 10 14.0

Apr-911 0 nla 10.71 Base < 10 12.0 0

May-911 0 nla 6.n Base < 10 ...... -~
o .0

I==csl
10.0

Jun-99 0 nla 5.85 Base < 10 0

Jul-99 1 5.00 6.46 Base < 10
8.0 , - • _0 .........

Aug-99 37 10.89 10.76 0.04 6.0 -0 •

Sep-99 32 10.22 11.00 -0.20 4.0
Oct-99 0 nla 12.46 Base < 10

2.0
Nov-99 2 7.50 6.39 Base < 10
Dec-911 . 2 1.00 6.49 Base < 10 0.0

ell Cll
~

ell
~ ~

ell

~
ell ell 0

Jan-oc) 1 18.00 10.02 Base < 10
ell ell

~ ~ ~
'!' <;>

:ij lS. >- :; 00
~ ".. " .., " ..

I 12 Mo. TOWn 751 10.271 9.181
::ii <{ ::ii .., <{ <J) z c ..,

271 - No. 32b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 2000

South Texas

Average Delay Days for SWBT Caused Missed Due Dales - (Excludina Lack of Facilities)

Field wort<
UNE~aooPQrt~ -ResI8us

IMea:':e"'I AU CLECs SWBT 10.0

# Missed Avg. No. Avg. No. Z-Value 9.0
Due Dales of Days of Days . .

8.0 .. -..
Mar-!KI 0 nla 5.12 Base < 10 7.0 . . .. .
Apr-!KI 0 nla 5.73 Base < 10 6.0 . ..........

~

May-!KI 0 nla 6.16 Base < 10 5.0 I~~~:ecslJun-99 0 nla 5.98 Base < 10

Jul-!KI 0 nla 7.34 Base < 10
4.0

Aug-!KI 1 8.00 5.85 Base < 10 3.0

Sep-!KI 4 5.00 7.74 Base < 10 2.0
0CI-99 0 nla 7.27 Base < 10

1.0
Nov-99 0 nla 6.56 Base < 10

Dec-!KI 0 nla 8.36 Base < 10 0.0

'" en
~ ~ ~ 8l ~ 8l '" en

~Jan-OO 0 nla 8.76 Base < 10 ~ ! ~ 'l'
>. c '5 Co Q. 8 ~

c.. .. ::> .., ::> .. 0 ..
I 12 Mo. Tatall~ 51 5.80 I 6.731"

:::: 0( :::: .., 0( Cf) z 0 ..,

.....•
No field Wort< ....... " .

' .

. UNE ~aooPQrt~ ReslBus

AUCLECs SWBT 35.0

# Missed Avg. NO. Avg. No. Z-Value
Due Dates of Days of Days 30.0 ". ,

Mar-99 0 nla 8.30 Base < 10
25.0

Apr-99 0 nla 6.49 Base < 10
20.0

May-99
I

1~=~~CsI0 nla 6.95 Base < 10

Jun-99 0 nla 6.58 Base < 10 15.0
Jul-99 0 nla 5.98 Base < 10

Aug-99 16 8.44 19.97 .Q.99 10.0
......... '-" ./\......., '"Sep-99 15 8.87 3O.n -2.04

0CI-99 0 nla 9.24 Base < 10 5.0

~Nov-99 0 nla 7.47 Base < 10

Dec-99 2 2.00 8.74 Base < 10 0.0

~ i 8l l\l ~ '" en en
~ '" ~Jan.()Q 1 4.00 7.65 Base < 10 '" ; en 'l',;., c '5 Co t; >

~
c.. .. ::> 0

I 12 Mo. TotaIlJ 341 8.121 11.90 f :::: 0( :::: -=l .., .. Cf) 0 z 0 !!l

271- No. 32b



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

January 2000

Central I West Texas

Percent SWBT Caused Missed Due Dates > 30 Days - FieldWork

ResidenceIMe:'r;'enll
All CLECs SWBT 0.8%

No. of 1/ Missed % MiSsed %Uissed Z-Value "
0.7% .. .. ... ~

Orders > 30 Days > 30 DayS > 30 DayS , . .
Feb-91

.
906 1 0.11% 0.18% .{l.51 0.6%

Mar-99 1.042 1 0.10"10 0.32% -1.27 . ..
Apr-9li 0.5%

,
813 6 0.74% 0.46% 1.15

May-9S
. . I•••• - 'SWBT

727 2 0.28% 0.52% .{l.92
0.4%

I_AlICLECSJun-9S 810 4 0.49% 0.68% .{l.62 .
Jul-91 917 3 0.33% 0.76% -1.48 0.3% ..

Aug-9S 959 2 0.21% 0.59% -1.52
.

5ep-99 873 3 0.34% 0.68% -1.20
0.2%

Oct-9lI 726 1 0.14% 0.700/. -1.81 0.1%
Nov-9lI 721 5 0.69% 0.45% 0.93

Dec-99 765 1 0.13% 0.68% -1.51 0.00/.

Jan-<lC $ ~ 8l '" '" '" '" $ '" '" '" 0

822 1 0.12'10 O.SO"I0 -1.52 '" ~ 'l' '" g ~ 'l' 9
i .. ~ ~ '5 0. i ~

s::
:> :> 0 Cll

I 12 Mo. Totaltl 10.081 1 301 0.30% I 0.53'/. f' u. ~ ~
.., .., « rJl z 0 ..,

, , Business
AlICLECs SWBT 4.00/0

No. of 1/ Missed % Missed % Missed Z-Value
3.5%

Orders > 30 DayS >30 DayS > 30 Daw

Feb-9lI 298 1 0.34% 0.42% .{l.23 3.0%
Mar-9lI 291 2 0.69% 0.45% 0.59

Apr-9ll 326 0 0.000/. 0.61% -1.41 2.5%

May-9lI 260 2 0.77% 0.68% 0.38 2.0"1. 1~:-~CsIJun-9S 2SS 0 0.000/. 0.82'10 -1.48

Jul-9S 326 4 1.23% 1.36% .{l.21 1.5%

Aug-9lI
..

321 3 0.93% 0.58% 0.81 .
1.0% .. ,

Sep-9lI 294 1 0.34% 0.81% .{l.89

~.
. - ..

Oct-9lI 244 1 0.41% 1.10"1. -1.02 .. ' -..
0.5% -.,

Nov-9S 218 4 1.830/. 0.93% 1.35

Dec-99 222 8 3.600/. 0.70"10 4.73 0.0"1.

; '" 8l $ '" '" : i I 8l $ ~Jan.{)Q 247 0 0.000/. 0.74% -1.36 ~ '1' 'l'
Cll ;5, >. s:: '5 ;;

~ s::

12 Mo. TotaIll 0.76% I Cll :> .., :> 0 Cll

I 3,302 1 26\ 0.79% I u. ~ « ~
.., « rJl z 0 ..,

Percent SWBT e.used MiaMcI Due Dates > 30 Days • No Field Work

Residence
AIiCLECs SWBT 0.016%

No. of 1/ Missed %Mtssed % MiSSed Z-Vatue

Orders > 30 DayS >30 Days > 30 Daw
0.014%

Feb-99 10,268 a 0.00"/. 0.00"10 .{l.25 0.012'10
Mar-99 10.332 a 0.00% 0.00"/. 0.00

0.010"1. '. .
Apr-99 10.690 a 0.00"/. O.~O .{l.51 ., .
May-99 27,943 0 0.000/. 0.01% -1.75

0.008% . 1~~W~~CsJun-9S 14.303 2 0.01% 0.00"10 1.92 ..,
Jul-9S 10,146 0 0.00"1. 0.00"10 .{l.65 0.006% .

Aug-99 10.819 0 0.00"/. 0.00"10 .{l.64 .
Sep-9lI 10,201 a 0.00% 0.00"10 .{l.54

0.004% .y---... .. .. .. " ...... _..
Oct-9S 9,ass a 0.00% 0.00"10 .{l.55 0.002%

,.
Nov-9lI 10,745 1 0.01% 0.00"/. 0.84 .. j

0.000"/. - .
Dec-99 11,081 0 0.000/. 0.01% .{l.91 ~

'" '" i $ '" '" $ g: '" g: '" ~Jan-<lC 12.368 0 0.000/. 0.01% -1.15 ~ '" '" 'l' '1'
~;i; >. i:. '5 .,.

~ 8 ~ s::

148.741 I
Cll :> ..,

~
Cll

I 12 Mo. TotalU 31 0.00"1. I 0.00"10 I u. :::; « :::; .., <J) z 0 ..,

BuSiness
All CLECs SWBT 0.5%

No. of 1/ Missed % MiSsed % MiSsed Z-Value 0.4% ;,
Orders >30 Days > 30 Davs >30 Days ..

Feb-9S 1.780 0 0.00% 0.03% .{l.79 0.4%

Mar-9S 2,470 0 O.ooQ/o 0.04% .{l.99 0.3%
Apr-9lI 2.603 3 0.12% 0.17% .{l.63

May-9S 7,160 0 0.00"/. 0.00"10 .{l.52 0.3% - ••• - 'SWBT

Jun-99 4.515 a 0.00% 0.00"10 0.00 0.2'/.
_AlICLECs

Jul-99 2,199 0 0.00"/. 0.04% .{l.98
"

I

0.2% , .
Aug-99 2.123 1 0.05% 0.16% -1.31

/\
. '

5ep-99 1,535 0 0.00% 0.42'/. -2.53 0.1% ' '. '
Oct-9lI 1.307 0 0.00"1. 0.11% -1.21 'A

.,
0.1%

Nov-9S 1.980 0 0.00"/. 0.09% -1.34
...... . .~ ~ ,.

Dec-99 1.190 a 0.00"10 0.06% -0.86 0.0"1.

~ '" '" '" '" '" $ '" '" '" ~ ~Jan.{)Q 1,097 a 0.000/. 0.02'10 .{l.4.2 '" ! '" '" ~ t 2 '1';i; >. i:. ::>
.,.

~ ~
s::

Cll :> :> • Cll

I 12 Mo. Totalll 29,9591 41 0.01% I. 0.10"10 I U. :::; « :::; .., ..,
« <J) 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

January 2000

Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dales > 30 Davs . FieldWork

Residence

IMea::
r
;-,I AllCLECs SWBT 0.7%

No. of # MIssed % MiSSed %_Missed Z-Value

Orders >30 Days >30 Days > 30 Days 0.6% ..
FeI>-9S 1.873 0 0.00"/. 0.10% -1.34 --- .
Mar-911 2.143 1 0.05% 0.25% -1.89

0.5% .' -.
Apr-911 1,573 1 0.06% 0.35% -1.92

.
May-911

0.4%

I~
1~=~~Cs1.324 2 0.15% 0.34% -1.17

Jun-911 1.296 4 0.31% 0.45% -0.75 0.3%
Jul-9Il 1.229 1 0.08% 0.35% -1.59

Aug-99 1.456 3 0.21% 0.38% -1.08 0.2%

Sep-99 1,428 4 0.28% 0.62"4 -1.61

Oct-99 1,399 4 0.29% 0.54% -1.29 0.1%

Nov-9Il 1,338 3 0.22% 0.52% -l.SO

Dec-99 1.492 4 0.27% 0.48% -1.15 0.0%

i ~ '" '" Sl $ i J '" '" $ ~Jan-ocl 1.527 3 0.20% O.SO% -1.67 ! "l' g ~>- C '5 ~
c:

12 Mo.TllIaIU

.. " " 0 ..
I 18,0781 301 o.m.1 0.41% 1

u. :; c( :; .., ..,
c( Z C ..,

.......... Business
..... All CLECs SWBT 3.5%

No. of #Mlssed % Missed % Missed Z-Value.. Orders >30Days >3ODays > 30 Days 3.0%

FeI>-99 477 0 0.00% 0.12% -0.76

Mar-99 542 0 0.00"/. 0.37% -1.42
2.5%

Apr-99 429 0 0.00"4 0.41% -1.32

May-9Il
2.0%

1~:'~~CsI466 5 1.07% 0.63% 1.16

Jun-99 443 4 0.90% 0.53% 1.06 1.5%
Jul-99 408 8 1.96% 0.38% 4.81

Aug-99 357 7 1.96% 0.66% 2.93 1.0%

Sep-99 410 5 1.22% 0.70% 1.22 '", ......-.......
Oct-99 374 0 0.00% 0.68% -1.1;(1 0.5% .' --'. . .. ,

.......... . . ..
Nov-99 399 12 3.01% 0.54% 6.14 ..
Dec-99 413 1 0.24% 0.88% -1.39 0.0%

Jan-DO , 4.60 ~
Sl Sl '" $ ~ i i $ ~ '" ~379 8 2.11% 0.44% "- li t 'l'.. c: " U u c:

I 12 Mo. T';;"U 5.0971 sol 0.98% I 0.53"4 L :; c(
.. -'l .., " .. 0 ~

.. ..
u. :; c( '" C ..,

Percent SWBT Caused Missed Due Dates > 30 Days • No FMtkI Work

Residence
AlCLECs SWBT 0.018%

No. of # MiSSed % Missed % Missed Z-Value 0.016%
Orders >30 Days > 30 Davs >3ODays

.., .
FeI>-99 18.722 0 0.00% 0.00% -0.26 0.014%

Mar-99 18.561 0 0.00"4 0.00% -0.58 0.012%
Apr-99 19.171 1 0.01% 0.00% 0.28

May-99
0.010%

,.
1~=CsI40.348 0 0.00"10 0.01% -1.99 '.

Jun-99 23,418 0 0.00% 0.01% -1.27 0.0080/0

Jul-lIS 22.272 0 0.00"10 0.01% -1.07 ,
Aug-lIS

0.006%

",f\
.

21.109 0 0.00% O.011:t/o -1.48 ~

"/\Sep-99 21.547 0 0.00% 0.010;. -1.15 0.004% .,

Oct-99 21,258 0 0.00"/. 0.00% -1.03 0.002%
Nov-99 22.384 0 0.00"/. 0.00% -0.92

Dec-911 23,200 1 0.00% 0.02% -1.42 0.000".4.

'" g '" '" '" $ i '" $ '" '" ~Jan-lXl 23.753 0 0.00010 0.01% -1.57 '" '" t "l' i ~ '"i :i li c:
~ U ~ ".. " " 0 ..

I 12 Mo. Tota41 275.743) 21 0.00010 1 0.01% I u. :; c( :; .., c( '" 0 z c ..,

Business
AU CLECs SWBT 0.1%

No. of # MiSsed % Missed % Missed Z-Value

Orders > 30 Days > 30 Days >30 Days 0.1% '.
FeI>-99 3.099 0 0.00"/. 0.02% -0.80

Mar-lIS 3,260 0 0.000/. 0.03% -0.90
0.1%

Apr-lIS 2.920 0 0.00"/. 0.02% -0.78

May-lIS
0.0% ••••• -SWBT

10.323 0 0.00% 0.02% -1.26

Jun-99 4.965 0 0.00"10 0.00010 -0.48
-.-All CLEC$

0.0%

IX'
.. .

Jul-99 3,298 0 0.00010 0.00010 -0.28 .' ,

Aug-99 2.930 1 0.03% 0.01% 1.02 0.0%
................ " : '. :

Sep-99 2.538 0 0.000/. 0.03% -0.89 """ .: .... /
Oct-lIS 2.745 0 0.000/. 0.01% -0.48 0.0% ..... .... '.
Nov-99 2.731 0 0.00"/. 0.06% ·1.28

. ..........
Dec-99 2.048 0 0.00".4. 0.05% -1.03 0.0%

$ '" 8l t 8l $ i. i '" '" '" ~Jan-DO 1,616 0 0.00"10 0.01% -0.38 ~
"l' ~ "l'

.c li c '5 8 ~
c:.. .. " " 0 ..

I 12 Mo. TotaIl.1 42,471 I tI 0.00010 I 0.02',.1
u. :; « :; .., ..,

c( '" Z C ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

January 2000

Houston

Percent SWBT Caused Missed Due Dates > 30 Days - Fielc:l Work

Residence

I~r~ II--,.No,......of..,...........:Al::#'~~;:~=C:.::S..,.....,."'Y•.."M.."issed-..,.....l

Orders > 30 Days > 30 Davs-

1,615 1 0.06%

1,759 6 0.34%

1,303 9 0.69%

1,133 3 0.26%

1,164 5 0.43%

1,263 5 0.40%

1,323 4 0.30%

1,287 10 0.78%

1,426 8 0.56%

1,266 3 0.24%

1,209 3 0.25%

1,306 2 0.15% ~.....,

.',

..
..

.......... ~

• ,I······SWBT

~i-+-~=~

1.00/.

0.4%

0.0% +--+-......-+-_-+-__-_--1--+--1

J

1.2%

1.4%

0.6%

0.8%

1.6% T'""-------------------~

0.2"10

·1.67

-2.16

-1.81

-2.34

-1.81

·2.94

-2.60

-1.60

-1.95

-2.04

-1.24

-Hill

Z-Value

0.28%

0.81%

1.26%

0.94%

0.95%

1.36%

1.Q30/o

1.29%

1.11%

0.73%

0.50%

0.48%

0.90".. 1

SWBT
% MiSSed
>'30Davs

0.37% I16,0541 591

Feb-gg

Mar-9lI

Apr-9lI

May-9lI

Jun-9lI

Ju,-gg

Aug-gg

SeIHl9
OCt·gg

Nov-99

Dec-99

Jan.OCJ

, -
............

."

................ "' ......

2.5% .....--------------------.

0.5%

0.00/. -l---I-_--<--_-......-+---l-.....--<--_-.
J

1.5%

2.0010

1.0010

-0-:04

-0.01

3.02

-0.51

-1.83
-1.27

0.6C
-1.85

-1.53

-1.5S

1.33

-1.71

Z-VaJue

1.02% I0.80% I

Feb-9lI 473 1 0.21% 0.22"/.

Mar-9lI 505 5 O.gg% 0.99%

Apr-9lI 534 12 2.25% 0.93%

May-9lI 423 3 0.71% 0.95%

Jun-9lI 500 1 0.20% 1.03%

Jut·lIS 406 2 0.49% 1.18%

Aug-99 479 8 1.67% 1.35%

5ep-gg 452 2 0.44% 1.51%

0Ct-99 477 2 0.42"/. 1.18%

Nov-9lI 382 1 0.26% 1.13%

Dec-9ll 381 6 1.57% 0.91%

Jan-()(l 368 0 0.00% 0.79%

I l'~~·~;..I' 5,380 I 431

," ">;:ii,' Business
"((r:Tll------Al"',""C"'LE=CS---====-,...""S"'W"'BT=-"'"T'----U

[. i No. of # Missed % Missed % MiSSed
<, OTders > 30 Days > 30 Days > 30 Davs

Percent SWBT Caused Missed Due Dates > 30 Days. No Field Work

0.014% ...-------------------~

•••• , -SWBT

_AIICLECs.'." ..

.
". ,

0.010010

0'006%~'
0.004% :

0.002"/. • .,

0.0000/• ...-_--l-......- ..-_~__-_-..- _ _4

8l

~

0.008%

0.012"/.

-o-:-se
1.00

0.05

-2.10

-1.16

-1.11
-1.0&

-1.06

-1.22

-1.25

,-0.98

-1.12

Z-Value

0.00%

0.00%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.00%

0.01%

0.01% I

SWBT
% Missed
>30 Davs

0.00010

0.01%

0.01%

0.000/.

0.000/.

0.00%

0.000/.

0.000/.

0.00%

0.000/.

0.00%

0.00%

0.000/.1

% Missed
> 30 Days

Residence

o
1

1

o
o
o
o
o
o
a
o
a

# MiSSed

> 30 Days

All CLECs

18,620

19,608

18,754

37,973

21,653

20,008

21,534

19,688

29,074

21,890

21,311

21,564

271,6771

No. of
0Tders

Feb-lIS

Mar-lIS

Apr-99

May-9lI

Jun-9Ii

Jul-91

Aug-gg

5ep-gg

0Ct-9lj

Nov·gg

Dec-9lj

Jan-OO

12~:T<>taI'1

No. of
Orders

AlICLECs
# MiSSed

>30 Days

Business

% Missed
>30 Days

SWBT
% MiSSed
>30Oavs

Z-Value

0.4% .....-------------------...,

0.4%

, .

0.2%

0.3%

$
'"::>«

0.1%

0.2%

0.3%

0.1%

f\ '. _. __"__....:
0.00/• ...1..:..:.- \ - ..- ~ -_-_4-~-:.:.:.:.+:-~...:.l.

8l

~

7.16

-0.60

·1.01

-1.45

-1.03

-0.75

-2.65

-2.27

-1.87

-0.51

-0.56

10.48

O.cmo
0.02"/.

0.04%

0.03%

0.02"/.

0.02"/.

0.24%

0.22%

0.13%

0.01%

0.01%

0.01%

0.07% I

0.15%

0.00%

0.00010

0.000/.

0.00010

0.00010

0.00010

0.00%

0.000/.

0.00%

0.000/.

0.36%

0.02'Y.1 ,

3

o
o
o
o
o
o
o
o
o
o
6

9137,794 1

1,987

1,629

2,301

7,994

6,464

2,769

2,921

2,359

2,766

2,573

2,361

1,670

Feb-91

Mar-91

Apr-91

May-91

Jun-gg

Jul·91

Aug-9lI

5ep-9l

0Ct-91

Nov-91

Dec·gg

Jan-oo

12 Mo. TotaIlI

271- No. 33a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

January 2000

South Texas

Percent SWBT Caused Missed Due Dates > 30 Days - FieldWork

Residence

, Mea:
r
:

entI All CLECs SWBT 1.4%

No. of II Missed % Missed % MiSSed Z·VaIue
Orders > 30 Davs >30 Davs > 30Davs 1.2% .,

Feb-9S 559 3 0.54% 0.55% -0.05

Mar-99
1.0% .

576 2 0.35% 0.77% ·1.15 , .
Apr-9ll

,
487 1 0.21% 1.24% ·2.05 . . ,

0.8% . . , ." .
1~~~~CsMay-99 354 2 0.56% 0.91%, -0.68 . ~

.
Jun-99 494 2 0.40% 0.71% -0.79

,
0.6%

~
~

Jul-99 493 1 0.20"10 0.81% ·1.50

Aug-99 583 2 0.34% 0.93% -1.48 0.4%

Sep-99 544 0 0.00% 1.03"10 ·2.38

Oct-99 474 0 0.00% 0.87% -2.04 0.2%

Nov-99 490 0 0.00% 0.61% -1.73

Dec-99 496 0 0.00% 0.83% -2.04 0.0%

'" '" '" 8! ~ '" '" i. ~ ! ~ ~JarHlO 515 0 0.00% 0.68% -1.88 '" '" '" q> 1.-1> ~
.:..c. >- "3

~
c.. as " " .. as

I 12 Mo. Totalll 6.065! 131 0.21% ! 0.82% I, ." 1L ::; « ::; ., .,
« '" 0 .,

BuSIness
All CLECs SWBT 2.5%

No. of II Missed % Missed % Missed Z-VaJue
Orders > 30 Days > 30Davs >30 DaYS

"
Feb-99 259 0 0.00% 0.31% -0.90

2.0%

Mar-99 310 2 0.65% 0.63% 0.03

Apr-99 332 7 2.11% 1.00% 1.94 1.5%

May-99 242 2 0.83% 0.90% -0.11
"

,. - ••• 'SWBT

Jun-99 289 0 0.00% 0.93%
, ,

-1.64 , _AllCLECs

1.0% ,
, \, ......... .

JuHl5 185 0 0.00% 1.31% ·1.57 .,. . . .. .... ~
."

Aug-99
, , ,;

245 4 1.63% 0.78% 1.48 ,

Sep-99 210 3 1.43% 2.06% -0.64 0.5%
Oct-99 156 1 0.64% 1.08% -0.53 .
Nov·99 234 0 0.00% 1.02% -1.56

Dec·99 208 0 0.00% 0.94% -1.41 0.0%

Jan-oD '" ~ i '" '" '" '" i '" ~ '" ~259 0 0.00% 1.33"10 -1.87 '" q>
~ ~ 1.- 'l' 'l'

i:. ,.,
" <:; u.. as " " 0 .. as

l 12 Mo. Totalll 2.929! 191 0.65% I 1.02"/0 1 1L ::; « ::; .., ., « '" 0 z a .,

Percent SWBT Caused Missed Due Dates > 30 Davs - No FI8Id Work

Residence

All CLECs SWBT 0.025%

No. of It Missed % Missed %M1ssed Z·VaJue
Orders >30 Days >30 Davs >30 Days

Feb-99 7.738 0 0.00"10 0.00"10 0.00
0.020"10

"
Mar-99 7.474 0 0.00% 0.00% -0.33

Apr·9S 7,516 0 0.00% 0.01% -0.65 0.015%

May-99 18.763 0 0.00% 0.01% -1.32 1~~:eCsJun-99 10.976 0 0.00% 0.01% -0.74

Jul-9l 7.266 0 0.00% 0.00% -0.45
0.010%

~

Aug-9l 7.644 0 0.00% 0.02"/. -1.22 .. ,.,
Sep-99 8.124 0 0.00'l'. 0.00"10 -0.48 0.005% , .
Oct-99 8.326 0 0.00'l'. 0.00% -0.47 ,

, .: ...... ~...............-
Nov-99 8.147 0 0.00% 0.00% -0.47 .,

Dec-99 9.886 0 0.00% 0.00"10 -0.57 0.000%

'" s: '" '" 8! 8! i i s: '" 8! ~Jan-oD 9.157 0 0.00"/. 0.01% -0.74 '" i q> q>
i .:.. >- c "3 8 i; ~ c

0.00"10 I"~
as as " .., " as

I 12 Mo. Totalll 111.0171 01 0.01% 1 u.. ::; ::; ., « '" z a .,
.'

Business
All CLECs SWBT 0.7%

No. of It Missed % Missed % Missed Z·VaJue
Orders > 30 Days > 30 DayS > 30 Days 0.6%

Feb-99 1.851 0 O.()()'% 0.00"/. 0.00 "
"

Mar-99 2.440 0 0.00"/. 0.06% -1.25
0.5% ' .

Apr-99 2.262 0 0.00"/. 0.00'l'. -0.33

May-99
0.4% _ •••• 'SWBT

4.823 0 0.00% 0.02"/. -0.88

Jun-99 5.814 0 0.00'l'. 0.01% -0.79
_AIICLECs

0.3%
Jul-99 2.164 0 0.00"/. 0.01% -0.50

Aug-99 1.825 2 0.11% 0.05% 1.19 0.2%

Sep-99 1,474 0 0.00"/. 0.57% -2.92

Oct-99 1.366 0 0.00% 0.06% -0.93 0.1%

Nov-99 0.00"/0 .~, L

1.488 0 0.02"10 -0.55 . .A ..
0.0%

. . .. . .. ...... - ................
Dec-99 955 0 0.00"/. 0.02"/. -0.43 g '" i s: ~ '" '" i ~ '" ~ ~Jan-oD 1.135 0 0.00"10 0.01% -0.37 '" q> 1.- i~

.:.. >. c "3 c

12 Mo. TotaIll

as as " " c3 ~I 27.5971 21 0.01% I 0.08% 1
1L ::; « :::. ., .,

« '" a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

January 2000

Central I West Texas

Percent SWBT Caused Missed Due Dates > 30 Days

Field WOf1c
UNE Loop and Port Combos ReslBus

ANCLECs SWBT 2.0%
-

No. of # Mlssed 0/0 MiSSed % Missed Z-Value 1.8%
Orders > 30 Davs > 30 Davs > 30 Davs

1.6%

Mar-9S 0 0 nla 0.36% Base < 10 1.4%

Apr-9S 1 0 0.00% 0.50"';' Base < 10 1.2%

May-9S 8 0 0.00% 0.54% Base < 10 I:···· 'SWBT
1.0% _AIICLECs

Jun·9S 16 0 0.00% 0.72% -0.34 ,"

Jul-9S 0.00% 0.94% -0.58 0.8% ."
35 0 ,

Aug-99 55 1 1.82% 0.58% 1.20 0.6% . ...... ...... - .... -
5ep-99 136 2 1.47% 0.72% 1.03 0.4% ..
Oct-9S 149 0 0.00% 0.83% -1.12

0.2"10
Nov-9S 245 0 0.00"/. 0.60"10 -122

Dec·99 228 0 0.00"10 0.60"/. -1.17 0.0"1.

'" '" ~ ~ '" '" '" '" g; ~ :;lJan-110 247 0 0.00"';' 0.57% -1.19 ~ '" '1' '1' 1 g.:. >. c: '3 co ~ ~
c:

~2Mo. T~fI
~ .. ::> .., ::> ..

I 1,120 I 31 027%1 0.~.1
~ ~

.., « z 0 ..,

..... No FJeld WOf1c
UNE Loooalld Port Combos ReslBus

All CLECs SWBT 0.1%

No. of # Missed % Missed "10 Missed Z-Value

Orders >30 Days > 30 Days >30Davs 0.1% ..
"..

Mar·99 3 0 0.0Q'lI. 0.00"/. Base < 10 0.1%

Apr-9S 3 0 0.00"';' 0.02"10 Base < 10
0.0"';' \••• _. 'SWBT :

May-9S 66 0 0.00% 0.01% -0.08
I_MCLEcs;

Jun-99 225 0 0.00"';' 0.00"';' -0.08 0.0%
..

Ju~9S 954 0 0.00"';' 0.01% -0.31

/\
" "Aug-99 2.575 0 0.00"';' 0.03% -0.81 0.0"1.

:'. : "" /5ep-911 7,855 2 0.03"10 0.06% ·1.33 "".... ,," ............

Oct-99 0.00"/. 0.02% -0.93 0.0"1.
...... ..

4,491 0 . , ,
.. ...... ..

Nov·99 3,382 0 0.00"';' 0.02% -0.76 .. .. .....
Dec-99 4,170 0 0.00"/. 0.01% -0.79 0.0%

~ '" g; ~ ~ ~ '" ~ '" ~ ~Jan-110 3,936 1 0.03% 0.01% 0.81 1 '1'
~;., c: '5 co c. c:

0.02% I
.. co ::> .., ::> .. ..,

12 Mo. TotaiU 27,660 I 31 0.01% I ~ « ~
..., « '" 0 z 0 ...,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 2000

Dallas I Ft, Worth

Percent SWBT Caused Missed Due Dates > 30 Days

FIeldWork
UNE Loop and Port Combos ResIIlus

AIICLECs SWBT 3.D%-
No. of ~ Missed %Missed % Missed Z·Value

Orders > 30 Days >30 Days > 30 Days 2.5%

Mar·OO 72 2 2.78% D.29% 3.90 2.D%
Apr·99 75 D D.DO"Io D.37"/. -0.53

1~~~CsMay-OO 104 D D.DO% D.43% -0.67 1.5%
Jun-99 131 D D.OO% D.47% -{l.79

Jul·99 147 D D.DO"Io D.36% -{l.73
1.0%

Aug-99 207 0 D.DO% D.46% -0.98

Sep-99 246 D D.DO% 0.64% -1.26 ~"-"-............. -
D.5% ' ..

Oct-OO 276 D D.OOO'" D.59% -1.28 -.-.- .... - .. . " ..... --
~

...
Nov-99 288 1 D.35% D.53"JO -{l.43

Dec·99 37D 1 D.27"JO D.59% -{l.80 O.D%
g: '" l!l '" l!l '" '" '" '" l!l ~Jan-{)() 317 D D.OOOJO 0.48% ·1.24 '!' '!' '" '!' g ~.:.. Ii. >. c; :; '" 2- 1Il c;

, ....,

D.18~1
co co '" ..., '" ~

co

I 12 Mo. TotaIH 2.2331 41 D.44% I ::; < ::; .., < (J) 0 ..,

No FIelct Work .'
UNE Loop and Port Combos ResIBus

AU CLECs SWBT D.D%

No. of # MiSsed % Missed % Missed Z-Value

Orders > 30Davs >30 Davs > 30Davs .
D.D% "

Mar-OO 1.764 D O.OOOJO D.OOO/. -{l.27

Apr.gg 1.708 D D.DO% D.D1% -{l.31 0.0%

I~=:ecsMay·gg 2.927 0 O.OOOJO D.01% -{l.SS
I

Jun-gg 2.336 D D.OOO'" D.D1% -{l.39
D.D%

.
Jul-99 4.185 D D.OOO/. 0.000/0 -{lAS ' , "

, , ,

Aug-gg 1D.062 D D.OOO/. 0.01% -1.03 '.
Sep-gg 1D,931 2 D.D2% D.D1% 0.91

, .. "0.0% "
Oct·gg 6.078 0 0.000", 0.D1% -{l.57

.
Nov·gg 5,885 D D.DO"Io 0.01% -0.85

Dec·gg 5.559 0 D.OOO/. D.02% -1.08 0.0%

i '" l!l l!l '" !. '" ~
'" '" ~Jan-{)() 6.098 0 D.OOO/. D.01% -{l.79 ! '!' i ~ ~>. c; "3 c;

co '" ..., '" co

I 12 Mo. TotaIU 57.5331 21 O.OOOJO I 0.D1'.'
::; < ::; ..., < (J) z 0 ...,

271 - No. 33b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 2000

Houston

Percent SWBT Caused Missed Due Dates > 30 Days

FIeld Work
UNE Loop and Port Combos ReslBus

All CLECs SWBT 1.6%
-

No. of # Missed % MiSSed % Missed Z-Value
Orders >30 DayS >30 DaYS > 30Davs

1.4%
~

.' , ,
,

1.2%
, , ,

Mar-99 0 0 nla 0.86% Base < 10 . , '.' .
,

Apr-99 1.0%
,

3 0 OJlO% 1.15% Base < 10 , .. ~ ..." . I'" _. 'SWBTMay-99 1 0 0.00% 0.95% Base < 10 0.8%
.,

Jun-99 10 0 0.00"10 0.97"10 -0.31
. -+-AlICLECs

Jul-99 65 0 0.00% 1.30% -0.93 0.6% .. .
Aug-99 106 0 0.00% 1.12% -1.10

5ep-99 213 0 0.00"10 1.36% -1.71
0.4%

Oct-99 308 0 0.00% 1.13% -1.88 0.2%

Nov-99 282 0 0.00% 0.86"10 -1.56

Dec-99 438 0 0.00% 0.63"10 -1.67 0.0%

~
Ol Ol

% $ i III
~

$ Ol
~Jan-o<l : 383 0 0.00% 0.57"10 -1.4$ ! 't '!'

:; i- > fIl "
12 Mo. TotaIll

.. .. :> .., :> 0 ..
I 1,8091 01 0.00"10 I 0.94% t ::;; 0( ::;; .., 0( <J) Z Cl -,

No FIelcI Work .
UNE Loop and Port Combos ResiBus

AlICLECs SWBT 0.1%

No. of # MiSSed % MiSSed % MiSSed Z·Value 0.1%
Orders >30 Days >30 Davs > 30 Days

0.1%

Mar-99 1 0 0.00"1. 0.00"10 Base < 10 0.1%

Apr-99 18 0 0.00% 0.01% -0.04 0.1% j......SWBT IMay-99 69 0 0.00"1. 0.01% -0.10
0.1%

Jun-99 0 0.00% 0.01% -0.08
-+-AIiCLECs:

83

Ju~99 1,265 0 0.00"10 0.01% -0.33
0.0% ...

Aug-99 3,381 3 0.09% 0.04% 1.58 0.0% .
5ep-99 12,118 3 0.02% 0.03% -0.52 0.0%

....
Oct-99 8,025 0 0.00"1. 0.02% -1.35

0.0% .- .,
I

Nov-99 6,623 0 0.00"1. 0.01% -0.71 . .--- " .. ..........

Dec-99 10,686 0 0.00% 0.01% -0.78 0.0%
Ol i

Ol Ol III i i ~
Ol $ ~Jan-110 7,514 0 0.00% 0.01% -0.66 Ol Ol '!' ~"- ;.,

" -S fIl ".. .. :> .., :> 0 ..
I 12 Mo. TotaI'l 49,7831 61 0.01% I 0.01% I ::;; 0( ::;; .., 0( <J) Z Cl -,

271 - No. 33b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 2000

South Texas

Percent SWBT Caused Missed Due Dates > 30 Days

FIeld wort<
UNE Loop and Pon Combos ReslBus

AIlCLECs SWBT 1.6%-
No. of # Missed % Missed % Missed Z-Value

Orders >30 Days > 30 Days >30 Days
1.4% .

, '
1.2"10

Mar-9S 0 0 RIa 0.73"10 Base < 10 ' .
Apr-9Il 0 0 RIa 1.16"10 Base < 10 1.0",. - '.

I~:':ecs,May-9Il
-, --,

2 0 0.00",. 0.91% Base < 10 0.8%
......... . .

Jun-99 4 0 0.00'%1 0.77"/. Base < 10 .
Jul-9Il 3 0 0.000/0 0.96% Base < 10 0.6%

Aug-9Il 28 0 0.00"/. 0.89"10 -0.50
0.4%

Sep-99 76 0 0.00"/. 1.34"10 -1.01

0Cl-99 83 0 0.00"/. 0.94"10 -0.89 0.2"10
Nov-9Il 102 0 0.00"/. 0.73% -0.87

Dec-9S 120 0 0.00"/. 0.86"10 -1.02 0.0",.

~ '" '" '" $ i g
~

g
~ ~Jan-oD 94 0 0.00"/. 0.84"10 -0.89 1 '" ~>. " '5 i :> ".. .. " " 0 ..

I 12 Mo. ToIaIU 5121 01 0.00",.1 0.88% I ::; « ::; .., ..,
« (J) 0 Z 0 ..,

No Field Wort< ..
UNE Loop and Pon Combos ResIBus

AIlCLECs SWBT 0.1%

.... No. of # Missed % MiSSed % MiSSed Z-Value
...

Orders > 30 Days > 30 Days >30 Days
0.1% .., ,

0.1"10
Mar-9Il 0 0 RIa 0.01% Base < 10

Apr-9Il 2 0 0.00"/. 0.01% Base < 10 0.1%

1~:':eCsMay-9Il 22 0 0.00",. 0.01% -0.05 0.0",.
Jun-99 38 0 0.00",. 0.01% -0.05

t\
Jul-9Il 700 0 0.00",. 0.00"/. -0.16 0.0"10

Aug-99 2,513 0 0.00"/. 0.02% -0.76 , ,

Sep-9Il 2 0.03"10 0.08"10 ·1.22
0.0"10 . '

6,145 ' .. ,
0Cl-9Il 3,221 0 0.00"/. 0.01% -0.58 0.0"/. . \........... ....
Nov-9Il 2,236 0 0.00"/. 0.01"10 -0.34 .......... ........,' ...... - .....

Dec-99 2,752 0 0.00"/. 0.01% -0.38 0.0"/.

~
g '" '" '" '" i ~ $ '" ~Jan-oD • 2,978 0 0.000/. 0.01% -0.45 ~ % ~ ~ q>
"- >- '5 '" i; ¥.. Q. .. " .., " ..

I 12 Mo. Tota.(l 20,6071 d 0.01"10 I 0.01% I ::; « ::; .., « (J) 0 Z 0 ..,

271 - No. 33b



PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

January 2000

Central/West Texas

-e;.

Count of Orders Canceled After the Due Date (Caused by SWBT)

AIICLECs

IM~~entl No. canceled No. canceled No. Canceled Total No. 20

1- 30 Days 31-89 Days >99 Days· Canceled 18

Aller Due Date Aller Due Date Aller Due Date Aller Due Date 16 ~ :
Feb-~ 5 1 0 6 14 ~ ~

:
Mar-~ 4 2 1 7

: :
12

Apr-es 6 2 3 11 :

~10
May-~ 7 1 1 9 IZ8
Jun-99 8 5 4 17

~Jul-es 6 2 1 9
6

IAug-99 9 3 0 12 4

ISep-99 11 3 2 16 2

Oct-99 11 0 2 13 0

Nov-99 11 2 1 14 i ~ '" '" '" ~ T- '"
~

'" '" ~t ~ ~ l 1 ~
>. c: :; u c:

Dec-99 12 6 0 18 .. .. -=l .., ::> .. .!llL ::;; ... ::;; ... rJl Z 0
Jan-oD 6 3 2 11

I 121.40. TotaI'l 96 1 30 1 171 1431 I X 1-30 D31-89 .>90 I

Provisioning· UNE Loop and Port Combinations

Count of Orders C8nceIed After the Due Date (Caused by SWBT), .....
AUCLECs

100

IM~1 No. Canceled No. canceled No. canceled Total No.
1- 30 Days 31-89 Days >90 Days canceled 90

Aller Due Date Aller Due Date Aller Due Date Aller Due Date 80

Feb-99 0 0 0 0 70
Mar-99 0 0 0 0 60
Apr-99 0 0 0 0 50

May-99 0 0 0 0

Jun-99 0
40

0 0 0

Jul-99 0 0 0 0
30

Aug-99 12 0 0 12 20

II5ep-99 88 4 0 92 10 I
Oct-99 82 1 0 83 0 -

'" '" 0>
~ '" ~ '" i '" ~ ~ ~Nov-99 16 1 0 17

~ ~
~ '" % gQ. >. e ::> fIl c:

Dec-99 12 2 0 14 ..
~

.., ::> ..
lL ::;; ... ::;; ... en z 0 -..

Jan-oD 3 0 0 3
[ II 12 Mo. Totalll 213\ 81 01 22d Xl-3D D31-89 .>90

271 - No. 34



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 2000

Dallas I Ft. Worth

Count of Orders Canceled After the Due Dale (Caused by SWaT)

AllCLECs

I M"':';"'" I".
No. ClmceIed No. Canceled No. Canceled Total No. 40

1- 30 Days 31-89 Days > 99 Days" Canceled 35
After Due Date Alter Due Date After Due Dale After Due Date

Feb-9S 11 4 6 21
30

Ma,-9S 17 4 9 30 25

Apr-9S 12 6 2 20
20

~ ~
~

May-9S 8 1 8 17 : 7-: :
Jun-9S 11 3 1 15 15 ~ : :
Jul-9S 11 3 2 16 10 :

Aug-99 5 2 2 9 ;Sep-99 17 9 9 35
5

Oct-99 9 3 1 13 0

Nov-99 15 5 3 23 8l ~ I l!l l!l 0> l!l 0>

~
8l 8l 0

'!' '!' 9
il >- c :; '" ~

;.
~ c

Dec-99 11 7 9 27 co co ::l .., ::l 0 0 .!!lu. :::; :l: .., ..: C/) z 0
Jan-QO 11 6 2 19

\ 12 Mo. TotaiJl 1381 531 54\ 2451 I X 1-30 031-89 11>90 I

Provisioning· UNE Loop and Port Combinations

Count of Orders Canceled After the Due Dale (Caused by SWBT)

All CLECs
120I~r;enll No. Canceled No. Canceled No. Canceled Total No.

1- 30 Days 31-89 Days >90 Days Canceled
After Due Date Alter Due Date Alter Due Date After Due Date 100

Feb-99 0 0 0 0

Mar-99
80

22 1 1 24

Apr-99 0 0 0 0 60
May-9S 0 0 0 0

Jun-99 0 0 0 0 40
Jul-99 0 0 0 0

Aug-99 22 3 0 25 20 I ISep-99 98 2 0 100
• m

Oct-99 0 -86 4 2 92

Nov-99 % 8l g: l!l l!l l!l T-
O> 0> l!l 8l ~1 1 0 2 0> g~ lS. ~ c :; i > (, c

Dec-99 6 1 0 7 .. .. -'l .., ::l 0 .. co
u. :::; ..: :l: ..: C/) z 0 ..,

Jan-QO 4 2 0 6

I II 12 Mo. TotaIU 2391 141 31 256\ X 1-30 031-89 11>90

271 - No. 34



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Houston

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs

IMea:a~1 No. Canceled No. Canceled No. Canceled Total No. 25

1- 30 Days 31-89 Days >99 Days Canceled

~
I':

After Due Date After Due Date After Due Date After Due Date 20
Feb-9S 9 4 1 14

~Mar-99 6 6 3 15 15

~ ~Apr-99 15 5 a 20 ~ ~ : ~May-9S 10 4 4 18 ~
Jun-99 9 5 2 16

10

Jul-99
:

18 2 2 22

IAug-99 13 8 1 22 5

5ep-99 13 4 5 22

0Ct-99 12 4 5 21 a
Nov-99 7 3 2 12 '" ~ '" ~ g '" ~ '" ~ ~ '" 0

'" '" '" '" '1' <;>
iJ ;5. >- i: "5 '" Q.

~
c

Dec-99 8 4 2 14 .. co co " " .. 0 cou. ::;: <{ ::;: .., ..,
<( C/) 0 z 0 ..,

Jan-()Q 10 3 1 14

I 12 Mo. Total'l 130 1 521 281 210 I I X 1-30 D31-89 m>9O I

Provisioning· UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs

tue:.r:eml
No. Canceled No. Canceled No. canceled Total No.

140

1- 30 Days 31-89 Days > 90 Days Canceled 120
After Due Date After Due Date After Due Date After Due Date

Feb-99 a 0 0 0 100

Mar-99 0 0 0 0

Apr-99 0 0 0 0
80

May-9S 0 0 a 0 60
Jun-99 0 0 0 a
JuI-9S 0 0 0 0 40

Aug-99 80 5 2 87 20
5ep-99 112 3 0 115

0Ct-99 122 8 0 130 0 -
~ ~ '" t '" '" '" '" '" '" '" ~Nov-99 a 2 0 2 '" '1' '1' ~ '1' g i "l'

ii c "5 '" i ~
c

Dec-9S 1 0 0 1 .. co co " .., " co
u. ::;: <{ ::;: .., <{ '" 0 ..,

Jan-()Q 1 2 0 3

I I
1 12 Mo. Totalll 3161 201 21 3381

X 1-30 D31-89 .>90

271 - No. 34



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

South Texas

Count of Orders Ca.-led After the Due Date (Caused by SWBT)

All CLECs

I~~:enll No. Canceled No. Canceled No. Canceled Total No. 10

1-30 Days 31-89 Days > 99 Days Canceled 9

Aller Due Date After Due Date Aller Due Date Aller Due Date 8
Feb-99 3 2 0 5 7
Mar-99 3 0 0 3 6

:

Apr-99 4 1 4 9 ~5
May-99 0 0 0 0 ~4
Jun-99 5 2 0 7

Jul-9lI 3 1 0 4 3 : :
Aug-9lI 2 1 0 3 2

I I I ~ ISep-99 2 1 0 3 1

0CI-99 2 1 0 3 0

Nov-99 0 1 1 2
~

0> 0> 0> 0> T 8: 0> 0>

~ ~ ~~ ! 't '!' 0> '!'
c Co "- 13 ~ c

Dec-99 1 1 1 3 to II " " " .. to
LL :;; < :;; ..., ...,

< (/) 0 z Cl ...,
Jan-QO 2 2 2 6

I 12 Mo. Totalll 27 1 131 8\ 481 I X 1-30 lJ31-89 111>90 I

Provisioning· UNE Loop and Port Combinations

Count of Orders Ca.-led After the Due Date (Caused by SWBT)

AU CLECs

IM~r~1 No. Canceled No. Canceled No. Canceled Total No.
70

1- 30 Days 31-89 Days > 90 Days Canceled 60
Aller Due Date After Due Date Aller Due Date Aller Due Dale

Feb-9lI 0 0 0 0 50

Mar-99 0 0 0 0

Apr-99 0 0 0 0
40

May-9lI 0 0 0 0 30
Jun-99 0 0 0 0

Jul-9lI 0 0 0 0 20

Aug-99 14 3 0 17 10 ISep-99 62 1 0 63
0CI-99 32 1 0 33 0

~
0> 0> 0> 0> 0> i i ~

0> 0>
~Nov-99 0 0 0 0 0> 0> '!' '!' '!' ~ '!':i; .:. >. c "3 " c

Dec-99 0 0 0 0
c. ..

~
..., " 0 .. to

LL :;; < :;; < (/) 0 z 0 ...,
Jan-QO 0 1 0 1

I II 12 Mo. Totalll 1081 61 01 1141
X 1-30 lJ31-89 111>90

271 - No. 34



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Central I West Texas

Percent Trouble Reports on N and T Orders within 10 days - FI8Id Work

Residence

JMe=~ntl
All GLEGs SWBT 6.0%

No. of # Trouble % Trouble _ % Trouble Z-Value

~
Orders Reports Reports Reports 5.0% ....." .. .... ...... .. .. ..

Feb-99 895 35 3.91% 4.34% -0.61 ... ' ...... ..... .. ' ....
Mar-99 1.037 49 4.73% 4.72% 0.00

~ ,
4.0~o

. .. .. .... ..
Apr-99 805 40 4.97% 4.21% 1.05 1-" -..SWBT .•May-99 713 38 5.33% 5.20% 0.15 3.00/.
Jun-99 803 37 4.61% 4.87",. -0.34

-+--All GLEGs .

Jul·99 906 36 3.97"/. 5.46% -1.9:3
2.00/.

Aug-99 951 36 3.79% 4.83% -1.48

Sep-99 863 43 4.98% 4.56% 0.57

0c1-99 719 33 4.59% 4.80% -0.25
1.0%

Nov-99 713 37 5.19% 4.01% 1.55
Dec-99 • 762 33 4.33% 4.09% 0.33 0.0%

! 81 Ol
~

Ol
~ t ~ ~ ~

Ol
~Jan-OO 818 31 3.79% 4.08% -0.41 Ol cp 'l'.:. .:. >. c :; " c

12 Mo. T;;t4J' 4.49% I CD CD Q. CD :> ..., :> .. 0 CD CD

I 9.9851 4481 4.600/0 I u. ::l: « ::l: ..., « Ul z 0 ...,

.,
Business

AftGLECs SWBT 5.0%

No. of # Trouble % Trouble % Trouble Z-Value 4.5%
'i Orders Reports Reports Reports

Feb-9lI 288 1 0.35% 2.31% -2.21
4.0%

Mar-9lI 279 3 1.08% 2.32% -1.37 3.5%

Apr-9lI 313 8 2.56% 2.47",. 0.09 3.0% . ' .
I

- - •• - ·SWBT
May-99 248 2 0.81% 2.39% -1.62 .- .......... "

2.5% .
Jun-99 247 5 2.02% 2.41% -0.39 ........ . . . .. .. .... .. .. ..... ........... -+--All

Jul-99 316 14 4.43% 2.70% 1.83 2.0%

Aug-9ll 314 5 1.59% 2.600/0 -1.11 1.5%

Sep-9lI 283 5 1.77",. 2.63% -0.89 1.0%
0c1-99 233 10 4.29"/. 2.87"/. 1.27

0.5%
Nov-99 209 7 3.35% 2.33% 0.96

Dec-99 211 2 0.95% 2.36% -1.34 0.0%

8l 81 ~ ~
Ol Ol Ol 81 81 1

Ol 8Jan-OO 238 4 1.68% 3.04% -1.21 '% cp Ol cp
1> :i; >. '3 C, Q. 8 " C:

;;';·~34 661
.. Q. CD :> ..., :> .. CD CD

f 3,1791 2·08%1. 2.54% I u. ::l: « ::l: ..., « Ul z 0 ...,
,

Percent Trouble Reports on Nand T Orders within 10 days - No Field Work

Residence
Aft GLEGs SWBT 8.00/.

No. of # Trouble % Trouble % Trouble Z-Value ........ ... .........
Orde!s Reports Reports Reports

7.0%

~/
.. ""' .... .

~
Feb-9lI 3,295 213 6.46% 7.28% -1.70 6.0%
Mar-99 3268 223 6.82% 7.39",. -1.16 ..
Apr-99 2.699 155 5.74% 6.56% -1.62 5.00/.

May-99 2,559 172 6.72% 7.09% -0.69 4.0% I- --' -·SWBT
Jun-9lI 2.948 165 5.60% 6.45% -1.81 -+--All GLECs :

Jul-99 2,940 169 5.75% 7.15% -2.82 3.0%

Aug-9lI 3,753 215 5.73% 6.68% -2.24

Sep-99 3.369 218 6.47'r. 7.28% -1.70
2.0%

0c1-99 3,046 186 6.11% 7.32% -2.43 1.0%
Nov-99 3.224 159 4.93% 6.44% -3.31

Dec-9lI 3.188 150 4.71% 6.82% -4.48 0.0%
8l Ol 8l t ~ 8l t Ol 8l Ol Ol 8

Jan-OO 3.462 184 5.31% 6.56% ·2.7g Ol Ol
~ 'l'1> .:. is. c '3 Q. 8 " C:

5.85%1
CD CD CD :> ..., :> CD 0 CD .,

I 12 Mo. TOlaJ[1 37,751 I 2.2091 6.llO% I u. ::l: « ::;: ..., « rn z 0 ...,

Business

All CLECs SWBr 5.0%

No. of # Trouble % Trouble % Trouble Z-Value 4.5%
Orders Reports Reports Reports I' ........

Feb-9lI 1.071 5 0.47",. 2.73% -4.38
4.0% .-,

Mar-99 1.523 2 0.13% 3.59"/. 3.5%
. . ,-7.14 . ,.. . .

Apr-99 1,338 2 0.15% 2.68% -5.61 3.0% . .. " , .
I~:~~GS

May-99 962 8 0.83% 3.29% -4.06 . ','
2.5%

Jun-99 751 5 0.67% 2.79"/. -3.42

Jul-99 637 7 1.10% 4.34% -3.87 2.0%

Aug-99 793 4 0.50% 4.26% -5.10 1.5%

Sep-99 801 6 0.75% 2.56% -3.11 1.0%
0c1-99 590 3 0.51% 3.58% -3.94

0.5%
Nov-99 970 2 0.21% 2.58% -4.55

Dec-99 463 1 0.22% 3.96% -4.09 0.0%

~
Ol Ol t ~

Ol 8l i 81 $ ~ 8Jan-OQ 389 4 1.03% 3.55% -2.61 Ol Ol Ol
.c '- '- c '3 c, 8 i) " C:

~. , .. CD Q. ., :> ..., :> CD CD CD

I 12 Mo. TOIalll 10.2881 491 0.48%1 3.31% I u. ::l: « ::l: ..., « Ul z 0 ...,
....

271· No. 35a



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 2000

Dallas I A. Worth

Percent Trouble Reports on N and T Orders within 10 days - FieldWork

Residence

IMe:.~ntl AIiCLECs SwaT 6.0%

No. of # Trouble % Trouble %-Trouble Z-VaJue

~
Orders Reports Reports Reports 5.0% ......................

Feb-99 1,858 73 3.93% 4.33% -0.83
.. ... .... .. .. .. .. ..

.- .... ....... ..... ..... .. ..
Mar-99 2,125 97 4.56% 4.48% 0.18 4.0%
Apr-99 1,558 74 4.75% 4.29% 0.86

I~~~~csMay-99 1,257 61 4.85% 5.18% -0.52 3.0%
Jun-99 1,284 47 3.66% 4.77% -1.84

Jul-99 1,212 56 4.62"/. 5.29"10 -1.02

Aug-99
2.0%

1,447 42 2.90% 4.36% -2.67

Sep-99 1,417 75 529% 4.37% 1.64

OcI-99 1,388 56 4.03% 4.700/. -1.14
1.0%

Nov-99 1,325 64 4.83% 4.88% -0.08

Dec-99 1,484 63 425% 4.41% -0.30 0.0%

'" '" ~ ~ ~ ~ ~ ill
~ ~ ~ ~Jan-CO 1,514 57 3.76% 3.86% -0.18 '" '".6 ~ ci >. c '3 Co "'- " c:

0» .. .. ::> ::> 0» 0» ..
I 12 Mo. T31 17,8691 7651 428%1 4.57% I u. ::;: « ::;: ~

~ « CJ) z c -,

Business
AIiCLECs SwaT 3.0%

No. of # Trouble % Trouble % Trouble Z-Value , , ---
Orders Reports Reports Reports 2.5%

, . ,
, , ,, - . .

Feb-99 448 9 2.01% 2.33% -0.45 - , .. ' ....................
Mar-99 510 6 1.18% 2.21% -1.57 2.0%
Apr-99 402 5 1.24% 2.24% -1.33

~May-9!l 5 1.21% 2.72%

I
--- ---SWBT

413 -1.87 1.5%
Jun-99 426 5 1.17% 2.30% ·1.~ .... ~All

Ju~99 378 10 2.65% 2.59% 0.07 .... .,.
Aug-9!l 7 2.07% 2.41% -0.4(1

1.0%
338

Sep-99 392 6 1.53% 2.72"/. -1.44

0c1-99 347 6 1.73% 2.61% -1.02
0.5%

Nov-99 375 6 1.600/. 2.43% -1.02

Dec-99 394 4 1.02% 227% -1.6E 0.0%

~ ~ '" ~ ~ ~ ill m
~

m ~ 8Jan-OO 356 4 1.12"10 227% -1.44 '"~ >. c Co "'- ~ CL> .. Q. '30» .. ::> ::> 0» 0» ..
I 12 Mo. T0l8ll1 4,7791 731 1.53%1 2.42% I u. ::;: « ::;: ~

~ « CJ) z c -,

Percent Trouble Reports on N and T Orders within 10 days . No FIeIcJ Work

Residence
AUCLECs SwaT 8.0%

No. of # Trouble % Trouble % Trouble Z-Value
7.0%

Orders Reports Reports Reports

Feb-9!l 5,366 319 5.94% 6.74% -2.15 6.0% ~ ...~
Mar·99 344 6.04% 6.75%

-.- . "
5,695 -2.00 - ,

Apr-99 4,313 249 5.77% 6.09% -0.81 5.0%

May-99 4,082 267 6.54% 6.67% -0.31 4.0% 1~~~:eCsJun-99 4,933 279 5.66% 5.89% -0.65

JU~99 5.080 344 6.77'% 6.60% 0.47 3.0%

Aug-99 5,731 266 4.64% 6.11% -4.43

Sep-9!l 278 5.01% 6.38%
2.0%

5,549 -3.95

0c1-99 5,914 286 4.84% 5.30% -1.49 1.0%
Nov-99 5,737 250 4.36% 6.04% -5.04

Dec-99 6,299 330 5.24% 6.38% -3.42 0.0%

$ '" '" ~ ~ '" m '" I ~ ~ 8Jan-QO 6,334 350 5.53% 5.96% -1.32 '" '" ~ '"-i ~ ~ >. C '3 Co Q. lil c.. !l .. ::>
~

::> 0» 0 ..
I 12 Mo. TOlaill 65,0331 3,5621 5.48%1 6.23% I u. ::;: ::;: ~ « C/) z c -,

Business
AIiCLECs SwaT 5.0%

No. of # Trouble % Trouble % Trouble Z-Value 4.5%
Orders Reports Reports Reports .,

Feb-99 1,971 13 0.66% 3.44%
4.0%

~.45

Mar-99 1,809 5 0.28% 3.27% -7.00 3.5% ' ---, "
Apr-99 1,751 3 0.17% 2.81% ~.57 3.0% ' ...... ' , ,

........ ' , .
May-99 1,223 12 0.98% 2.66% -3.47

2.5%
............ •••• - 'SWBT

Jun-99 1,371 9 0.66% 2.63% -4.41 ~AIICLECs

JuI-9!l 1,149 11 0.96% 2.98% -3.87 2.0%

Aug-9!l 1,515 2 0.13% 3.04% ~.~ 1.5%

~
SeP-9!l 1.365 7 0.51% 4.31% ~.n 1.0%
Oct-99 1,363 11 0.810/0 2.71°/0 -4.14

0.5%
Nov-99 1,286 7 0.54% 3.43% -5.52

Dec-99 989 14 1.42"/. 3.64% -3.54 0.0%

~ ~ ~ '" m '" '" '" ~ ~ ~ ~Jan-OQ 651 5 0.77% 2.63% -2.89 t ~ t '%.L> '- '- C: '3 u

16,4431'
0» .. Q. .. ::> ::> 0» 0 0» ..

1 12 Mo TOlalll 991 0.60%1 3.10% 1 u. :::; « ::;: -, ~ « C/) 0 z c ~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 2000

Houston

Percent Trouble Reports on N and T Orders within 10 days - FIekI Work

ResidenceIMe:r:emI All GLEGs SWBT 7.0%

No. of # Trouble % Trouble -%TroubIe Z-Value

Orders Reports Reports Reports 6.0"10

Feb-1lQ 1,601 86 5.37"/. 5.33% 0.08

rv·····~Mar-1lQ 1,749 97 5.55% 5.19% 0.85
5.0"10 --- .. ' ~ '. '._ .......

Apr-99 1,285 50 3.89% 5.03% -1.83
4.0%

I~~~:EGSMay-99 1.100 53 4.82% 5.58% -1.07

Jun-99 1,155 52 4.50"10 527"10 -1.15 3.0"10
Jul-99 1,255 60 4.78% 5.85% -1.58

Aug-1lQ 1,317 72 5.47% 5.13% 0.54 2.0%

Sep-1lQ 1,278 58 4.54% 5.41% -1.34

0Ct-99 1,416 67 4.73% 5.16"10 -0.71 1.0%

Nov-99 1,259 66 5.24% 5.14% 0.16

Dec-gg 1,196 54 4.52% 5.08% -o.BE 0.0"1.

Jan-OO 1,300 54 4.15% 4.50% -o.5S 8l ~ 8l ~ g g i i ~ ~ ~ ~
.0 .:. >. C: "5 0 c

4.83%1
.. eo :t- eo :> -, :> .. 0 .. eo

I 12 Mo. Total.t 15,911 I 7691 5.22%1
u.. :::;; :::;; ..., « <J) z 0 -,

Business
All GLEes SWBT 4.5%

No. of # Trouble % Trouble % Trouble Z-Value 4.0"1.
Orders Reports Reports Reports .

Feb-99 455 12 2.64% 3.53% -1.01 3.5% .- . .... " .......... .
Mar-99 -1.00

. . .
491 11 2.24% 3.02% . .

3.0% . .. - ... .
Apr-gg 520 5 0.96% 2.77"10 -2.49 - ' ..

2.5% I ••• -' 'SWBT
May-99 398 5 1.26% 3.47% -2.39

tJun-99 482 11 228% 3.34% ·1.21 2.0% --+-All
Jul-99 393 10 2.54% 3.38% -0.90

Aug-99
1.5%

466 19 4.08% 3.65% 0.48

Sep-gg 425 16 3.76"/. 3.01% 0.89 1.0"1.

0Ct-99 452 7 1.55% 2.96% -1.75
0.5%

Nov-99 364 8 2.20% 322% -1.0!l

Dec-gg 371 13 3.50% 2.73% 0.90 0.0"10

Jan-OO 362 11 3.04% 3.44% -0,42 8l 8l 8l 8l 8l ~ i i ~
~ i ~.0 .:. .:. >. C: '3 >

128 r .,-', .. eo "- eo :> :>
~

0 .. eo

I 12 Mo. TotaIll 5,1791 2.47"/.1 321%1
u.. :::;; « ::::E -, -, « Z 0 ...,

f'

Percent Trouble Reports on N and T Orders within 10 days - No F'18Id Work

Residence
All GLEGs SWBT 12.00/.

No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 10.0"10
Feb-gg 5.274 426 8.08% 9.71% -3.73

. . ... . ". .. . ..
" ' ..

Mar-99 5,340 437 8.18% 8.91% -1.74 8.0"1.
'.' -6. •...•• '.

Apr-gg 4,265 348 8.16% 8.65% -1.07 ..~
May-99 4,141 335 8.09% 9.19% -2.31

6.0% I~~~~GSJun-99 4,733 384 8.11% 8.37"1. -0.61

JuI-99 4,776 420 8.79% 9.78% -2.15

Aug-9S -1.74
4.0%

5,504 419 7.61% 8.30"10

Sep-9'l 5.199 412 7.92% 9.03% -2.60

0Ct-99 5,719 415 726% 8.44% -2.gg
2.0%

Nov-99 5,329 353 6.62% 8.42% -4.43

Dec-99 4,977 370 7.43% 9.32% -429 0.0"1.

~
g g ~

Ol Ol g Ol Ol

~ i 8
Jan-QQ 5,736 369 6.43% 8.14% -4.41 Ol

~ ! 2.:. .:. >. '= :> C. C:.. eo :t- eo :> -, :> .. 0 .. eo

t 12 Mo Totalll 60,9931 4,6881 7.69% 1 8.83%\
u.. :::;; :::;; -, « <J) z 0 ...,

Business

AIiClECs SWBT 6.0%

No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 5.0% .- ..........
Feb-99 1.309 11 0.84% 4.12% -5.72 . ~ .
Mar-99 930 5 0.54% 3.67"10 -4.98

,
4.0"10 .

Apr-99 1.337 6 0.45% 3.07"10 -5.39
., .,

May-99 858 6 0.700/. 3.02% -3.85
3.0"1. .. ...... , . ·_··-·$WBT "

Jun-99 1,057 3 0.28% 3.79% -5.89 --+-AII GLEGs

Jul-99 667 5 0.75% 4.25% -4.38

Aug-gg -5.90
2.0"1.

1,096 8 0.73% 4.59%

Sep-99 920 7 0.76"10 4.81% -5.55

0Ct-99 1,247 5 0.40"1. 4.72% -7.00 1.0"10

~ ....~ ~Nov-99 1,205 3 0.25% 4.02% -6.54

Dec-99 1,250 1 0.08% 4.54% -7.49 0.0%

8l g '" t g ~ i 8l ~ ~ ~ ~Jan-OO 902 5 0.55% 422"10 -5.36 '".0 .:. .:. C: Q.
<3

c

12,778',
.. eo :t- eo :> :> :> .. 0 eo

I 12 Mo. Tot8111 65 1 0.51% I 4.01% 1 •....'. u.. :::;; :::;; -, ..., « <J) z 0 ...,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 2000

South Texas

.....

Percent Trouble Reports on N and T Orders within 10 days . FieldWork

ResidenceIMeasure~1 All CLECs SWBT 6.0%

No.35; No. of # Trouble % Trouble % Trouble Z-Value

~:'~A
Orders Repons Repons Repons 5.0%

Feb-911 549 19 3.46% 4.88% ·1.53
Mar-gg 568 20 3.52% 4.44% -1.05 4.O"k
Apr'911 482 15 3.11% 4.22% -1.1S ,I: ·····SWBT ;May·gg 348 13 3.74% 4.60% -o.7E 3.0% --+-AII CLECs ;
Jun-gg 487 16 3.29% 4.08% -0.87

Jul·gg 488 17 3.48% 4.61% '1.17
2.0%

Aug-gg 578 18 3.11% 4.35% -1.44

Sep-9ll 535 28 5.23% 4.2E% I.OS
Oc!.gg 473 23 4.86% 4.11% 0.81

1.0%

Nov·gg 487 21 4.31% 4.01% 0.33

Dec-99 493 14 2.84% 3.88% -1.18 0.0%

'" 8l 8l '" '" 8l 8l 8l 8l
~ '" ~Jan-DO 512 15 2.93% 3.52% -0.72 '" '" '" '"i> "- "- >. C: :5 ... Q. i; ~co c. c.. co ::I ::I .. co

I 12 Mo. TOliilj' 6,0001 2191 3.65%\ 424% \
u. :; 0( :; .., ..,

0( UI 0 Z 0 ..,

Business
All CLECs SWBT 5.0%

.. No. of # Trouble % Trouble % Trouble Z-VaJue 4.5%
Orders Repons Repons Reports

Feb-gg 124"0 2.63%
4.O"k

242 3 -1.34

Mar-gg 302 10 3.31% 2.94% 0.38 3.5% .. .
Apr-gg 320 2 0.63% 2.34% -2.02 3.0% . .. . . .

I
•• ····SWBT

!
May-gg 223 1 0.45% 2.91% -2.18 2.5% . ,,' ,

Jun-gg 281 3 1.07% 2.45% -1.49 ~, --+-AlI

Jul-gg 180 8 4.44% 2.95% 1.16 2.0%

Aug-gg 234 5 2.14'% 3.13% -o.se 1.5%

Sep-gg 204 8 3.92% 3.40% 0.41 1.0%
Oc!.gg 149 3 2.01% 3.07""- -0.74

0.5%
Nov-99 229 6 2.62% 2.72% -o.OS

Dec·gg 204 2 0.98% 2.34% -1.27 O.lW.

'" 8l '" 8l 8l 8l 8l '"
~

'" 8l ~Jan-QO 250 7 2.80% 2.12% 0.72 '" '" '" '"i> "-
~

>. C: :5 ... Q.
~

(, c

2,818 r .. co co ::I ::I .. .. co

J 12 Mo. Totilill 58! 2.06% I. 2.76% I u. :; :; .., ..,
0( UI Z 0 ..,

Percent Trouble Reports on N and T 0n;Ienl within 10 days . No Field Work

Resiclence
All CLECs SWBT 9.0%

No. of # Trouble % Trouble 0/0 Troubfe Z-VaJue 8.0% .
Orders Repons Repons Repons . . ................ ." .

7.0% ". . .. .
Feb-99 2,322 151 6.50"/. 7.96% -2.47 . .,

~,.
'.

Mar·gg 2,211 125 5.65% 7.50% -3.17 6.0%
Apr.gg 1,807 89 4.93% 6.50% -2.62

~

~May-99 1,552 79 5.09% 7.44% -3.43 5.0% ...
I~~::ECSJun-gg 1,983 96 4.84% 6.53% -2.95 4.0%

Jul·gg 2,117 115 5.43""- 7.20% -3.03

Aug-99 -3.79
3.0%

2,465 120 4.87"1. 6.87"k

Sep-99 2,614 135 5.16% 7.42% -423 2.0%

Oc!.gg 2.406 132 5.49% 7.57"1. -3.70 1.0%
Nov-99 2,482 121 4.88% 7.39% -4.61

Dec-99 2,827 99 3.5O"k 7.70% -8.09 O.lW.

'" 8l 8: l '" l!l '" '" '" '" i 8
Jan-Q() 2,912 122 4.19% 7.10"/. -5.88 '" '" '" '" g ~i> :i; "- C: '3 ... a. C:

1,3841
.. c. ::I .., ::I .. .. co

1 12 Mo. TOlafl 27,6981 5.0lW.1 7.25%\
u. :; 0( :; .., 0( rn z 0 ..,

Business

A1ICLECs SWBT 9.0%
No. of # Trouble % Trouble ",,0 Trouble Z-Value 8.0%
Orders Reports Reports Reports

,

7.0%
.

Feb-99 1,115 1 0.09% 2.62% -5.22

Mar·gg 1.427 13 0.91% 3.11% -4.31 6.0% ..
Apr-gg 1,317 3 023% 3.73% -8.52 ' '

May-911 -3.39 5.0% "
..... ,

I~~~~cs
758 4 0.53% 2.53% ,

Jun-99 792 4 0.51% 2.890/. ·3.88 4.0% ".
Jul-gg 770 16 2.08% 4.98% -3.41

. ..
3.0% ..

Aug-911 636 3 0.47% 5.25% -527 . .. .
SeP-gg 405 1 025% 7.86% -5.61 2.0%

Oc!-99 416 1 0.24% 7.19% '5.41 1.0%

~--Nov·gg 658 3 0.46% 3.93% -4.45 ..... ./
Dec-gg 426 0 0.00% 6.00% '5.17 0.0%

'" 8l 8l 8l 8l 8: 8: 8l '" ~ 8l 8Jan-oo 442 3 0.68% 4.00% -3.48 '" '"i> "- "- >. C: :5 ... Q. g ~ C:

12 Mo. TOlaill
.. co c. co ::I .., ::I .. 0 co

I 9,1621 521 O.57"k I 420"-1> I u. :; 0( :; .., 0( CIl Z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Central I West Texas

Percent Trouble Reports on C Orders within 10 days - FieldWork

Residence
Measurement I AIiCLECs SwaT 45.0";0

No. 35 I No. of # Trouble G/o Trouble ·1•.TroubIe Z-Value 40.0";0
Orders Reports Reports Reports

Feb-99 11 3 V.'Z7% 4.34% 3.01 35.0";0

Mar-99 5 2 40.00% 4.72% Base < 10 30.0"/.
Apr-99 8 1 12.50% 4.21% Base < 10

May-99 14 1 7.14% 5.20% 0.29
25.0".. I- -----SwaT

Jun-99 7 0 0.00% 4.87% Base < 10 20.0"..

·A····....../
I--+-All CLECs

Jul-99 11 1 9.09% 5.46% 0.81

Aug-99
15.0"/.

8 1 12.50% 4.83% Base < 10

Sep-99 10 0 0.00% 4.56% -0.92 10.0"..

Oct-99 7 0 0.00010 4.80% Base < 10 5.0% .......... . ... .. .. ...
Nov-99 8 0 0.00010 4.01% Base < 10

Dec-99 3 0 0.000;0 4.09% Base < 10 0.0%

'" ~
g: g: '" g: 1 '" III '" ~ ?Jan-OO 4 1 25.000;0 4.08% Base < 10 % '" ~ ~~ >. C "3 <; u c

1;;:"'•. T~tJ
.. Q. .. " " .. .. ..

I 961 101 10.42%1 4.60%1
lL :; « :; .., -, « (J) 0 z 0 ..,

Business
AlICLECs SwaT 40.0"..

No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 35.00/0

Feb-99 10 1 10.000/0 2.99% 1.28 30.0"..
Mar-99 12 1 8.33% 2.74% 1.16

Apr-99 13 1 7.69% 3.16% 0.92 25.0"..

May-99 12 2 16.67% 4.31% 2.05
20.00/0 I- -----SwaT •

Jun-99 8 3 37.50% 2.11% Base < 10 --+-All CLEes ,

Jul-99 10 0 0.00% 2.670/. -0.52 15.0%

Aug-99 7 0 0.000/. 3.11% Base < 10

...~
Sep-99 11 1 9.09% 2.18% 1.53

10.0"..

Oct-99 11 1 9.090/0 3.05% 1.14 5.0%
Nov-99 9 1 11.11% 3.15% Base < 10 ........... .- .... ". - --.
Dec-99 11 1 9.09% 3.95% 0.86 0.0%

g:
~

g: III '" '" i g: '" ~
0> 8Jan-OO 9 0 0.00% 3.06% Base < 10 '" q> '" 0>

1> ~ >- C '3 Q. 8 " C

12MO.~ot;~
.. .. Q. .. " " :g 0 .. ..

I 1231 121 9.76%1 3.01% I lL :; « :; .., .., « z c ..,

Percent Trouble Reports on C Orders within 10 days - No Field Work

Residence

All CLECs SWBT 1.6%

No. of # Trouble % Trouble '0 Trouble Z-Value
1.4% -.

Orders Reports Reports Reports ,-. "
Feb-99 . 6,973 49 0.70% 1.14% -3.40 1.2%

,
0.61%

..... '. -"Mar·99 7,063 43 1.18% -4.41

Apr-99 7,991 45 0.56% 0.98% -3.75 1.0% .; ... .. .. ."

May-99 25,384 127 0.50"/. 1.370/. -11.47 0.8% 1~~~:ECsiJun·99 11,355 84 0.74% 1.27% -4.95

Jul-99 7,206 51 0.71°/0 1.44% -5.16 0.6%

Aug-99 7,066 40 0.57% 1.360/0 -5.69
0.4%

Sep-99 6,832 47 0.69% 1.22% -3.94

Oct·99 6,809 52 0.76% 1.12% -2.74 02%

Nov-99 7,521 44 0.59% 0.93% '-3.09

Dec-99 7,893 50 0.63% 0.94% -2.76 0.0%

'" ~ '" g: '" 81 '" 81 81 '" 81 8
Jan-OO 8,896 40 0.450/0 1.01% -524 '" '" '!' '" I1> 5- >. c "3 6> a. i; " c.. .. .. " -, " .. 0 ... ..

I 12 Mo. Totall ~ 110,9891 6721 0.61%1 1.16% I lL :; « :; -, « (J) z 0 ..,

Business
AllCLECs SWBT 3.0"/.

No. of # Trouble % Trouble % Trouble Z-Value
Orders ReporlS RePOrlS ReporlS 2.5%

Feb-99 699 12 1.72% 1.41% 0.68

Mar-99 938 12 1.28% 1.36% -020 2.0%
Apr-99 1,255 7 0.56% 1.18% -2.02

May-99 6,198 41 0.66% 1.53% -527
.

I~~~:ECS1.5% \." .
.", ...... .... " ".. .

"Jun-99 3,764 23 0.61% 1.40'0/. -3.98 .... , .. .... --- . ---
JuI-99 1,562 16 1.02% 1.47% -1.44

".".
1.0%

Aug-99 1.330 25 1.88% 1.68% 0.54

Sep-99 734 14 1.91% 1.39% 1.18 -"""
0.5% ..... -.

0cl-99 717 9 1.26% 1.56% -0.65

Nov-99 1,010 14 1.39% 1.33% 0.14

Dec-99 727 17 2.34% 1.33% 2.32 0.0°/0

'" '" g: '" '" III g: '" '" 0>
~ 8

Jan-OO 708 18 2.54% .24% 3.04 '" '" '" '" '" '" '"1> ~ '- >. c '3 6> a. i; :> 11: c.. .. Q. .. " ., " .. 0 0 ..
I 12 Mo. Totallt 19,6421 2081 1.06"10 I .42"10 I lL :; « :; -, « (J) z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - POTS (Resale) Dallas I A. Worth

Percent Trouble Reports on C Orders within 10 days - Field Work

I
~Me~asu-reme--nt-'t-----A1~1C;::;L~E=::C:':s:--","R,;;;e.;;;;si.;;;;de;:;;n,;;;ce""-l-~SWB=:;-T--,r----il45.0% -,--------------------,

No. 35 •• t---:-:No-.-o7"f--.~#;=:TFrou~bIe;;;..T""'~,.,..-::T:-ro-ubI-:-:-e-l % Tn:>ubIe Z·Value 4O.O"k

Orders Repons Repons Repons

8
~...,Iz

30.0"/.

35.0"/.

2O.O"k

25.O"k

10.O"k

:::: +-._.-1••_._._......_._....._._.1-.'_'_-'-'-'1-'_._.·"-_·--l-A,.·_._.-+._.~.-..._._-.

~...

15.00/0

6.29

1.41

0.43

'1.34

2.80
0.17

Base < 10

1.01

-1.02

0.73

Base < 10

·1.01

15 6 40.00"/. 4.33%

18 2 11.11% 4.48%

15 1 6.67% 4.29%

67 1 1.49% 5.18%

12 2 16.67% 4.77%

17 1 5.88% 5.29%

9 1 11.11% 4.36%

11 1 9.09% 4.37%

11 0 O.OO"k 4.700/0

13 1 7.69% 4.88%

8 0 0.000/0 4.41%

13 0 0.000/0 3.86%

Feb-99

Mar·99

Apr'99

May·99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

Jan-OO

I 12 Mo. T;tl

"............ .. .. " ... -"

8.00/0

12.O"k -,--------------------,
Business

A1ICLECs SWBT
No. of # Trouble % Trouble % Tn:>ubIe Z·Value

1...._....;....;_/··.·...·<~.......;Orde=:::rs:..-~:..:Repons=:.::..+....:R:.:;epo=ns=-+_...:.R;;:epons==--I_--__l11 10.O"k
Feb-99 29 2 6.90% 2.39% 1.54

Mar·llQ 32 0 0.000/0 3.18% -1.03

Apr.llQ 27 0 O.OO"k 3.06% _0.92

May·llQ 53 3 5.66% 4.17% 0.53 6.O"k

Jun-llQ 17 0 O.OO"k 2.12% _0.61 \
Jul-llQ 30 2 6.67% 2.42% 1.47 4.0"/. .'

Aug-llQ 19 1 5.26% 2.88% 0.62 • • _ ••••••
Sep-llQ 18 0 O.OO"k 2.38% _0.66
Oct·99 27 2 7.41% 2.45% 1.62 2.0%

Nov·99 24 0 O.OO"k 3.06% _0.87
Dec·llQ 19 2 10.53% 2.81% 1.98 •• 0.0% +-----4~...-_--<......_-_-..-+___4-_-.

11~::12::=Mo=~=~=:=;il~--·~t======3=::=-~1 ======I=:~I=- ==:::=::=:~I ===~=:=y,=.;I-· ..........-o~I.~86;. ; ~ i I ~ i J I ~ I J I
Percent Trouble Reports on C Orders within 10 days • No Field Work

1.6% -,-------------------...,

8
~...,

; .~ .......
'.. .... -_ ..

....

".
.. .. .... .. .. .. "

1.000k

0.00/0 ~---+-_+_-__--+--_---+-.......- __-~
g
.g...

0.8%

0.2%

1.2%

1.4%

-6.98

-5.93

-7.31

·12.57

·8.73

-8.54

-8.28

·7.M
-6.94

-6.84

·6.48

-7.16

Z·Value

1.08%

1.09%

1.12%

1.28%

1.17%

1.33%

1.19%

1.07'0/.

1.10"/.

1.11%

1.100/0

1.02%

SWBT
% Trouble

RepoI1S

0.500/0 I

0.45%

0.54%

0.48%

0.50"/.

0.47%

0.58%

0.46%

0.44%

0.51%

0.55%

0.57%

0.47%

% Tn:>ubIe
Repons

Residence

60
70

72

183
87

99

70

70

78

91

97

81

# Troutlle
Repons

All CLECs

13,356

12,865

14,858

36,266

18,485

17,192

15,378

15,998

15,344

16,647

16,901

17,419

No. of
Orders

Feb-99

Mar·99

Apr·llQ

May·llQ

Jun-llQ

Jul-99

Aug-99

Sep-99

Oct'99
Nov·99

Dec·99

Jan-OO

-

1 12 Mo. TOlalll

I'" ·"SWBT
l--+-AII CLEes

~
c:.....,

0.0% -I--t--_--+---+-- -+__-..--.....~

%
ff.

2.0%

1.5% • .,- •••• - •• ","""""",c."..c

1.0%

0.5%

_0.91

_0.45

0.1 I

-7.38
-4.33

·2.12

0.28

_0.31

0.52

0.92

1.94

_0.52

Z-Value

1.43% I

1.51%

1.50%

1.400/0

1.47%
1.35%

1.37%

1.45%

1.34%

0.98%1

21

24

23

11

13 1.20% 1.55%
18 1.28% 1.42%

15 1.33% 1.29%

51 0.56% 1.57%

22 0.61%

20 0.93%

21 1.48%

16 1.36%

1.52%

1.66%

2.18%

1.14%

2551

1,082
1,410

1,125

9,100

3,594

2,149

1,415

1,173

1,382

1,445

1.057

965

25,8971'

No. of
Orders

J-----..,.A1::-1C""L'"'E=:C::-s-...::BUS=Iness=:....,r--:::S~WB=T-r----·{l2.5% -,--------------------,

# Trouble % Tn:>ubIe % Tn:>ubIe
Repor1s Reports Repons

Feb-99
Mar·99

Apr-99 

May'99

Jun-99

Jul·99

Aug-99

Sep-99
Oct·99

Nov·99

Dec-99

Jan-110

I 12 Mo. Tol8ll1

271· No. 35b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Houston

Percent Trouble Reports on C Orders within 10 days - FIeld Work

Residence

IMe=.~nll+-~N~O~.of~..."'-;~~IT;::~::'~"";:;~::--r-;;;%-::T.:roubIe=:-:-i
Orders Reports Reports

SWBT
%llOUble
Reports

Z-Value

180.O"k ..--------------------,

160.0%

~..-,~
Q.

«

-'" _ A:..__ ._-
0.0% -1---+-_..,."._ - _- -_...-_.....

8:
~

20.0%

80.00/0

60.0%

40.0%

100.0%

12O.O"k

140.00/0

,

7.48

22.37

1.07

-1.34

Base < 10

Base < 10

Base < 10

Base < 10

2.ll1i

Base < 10

-1.1S

Base < 10

5.220/0 I '

5.33%

5.19%

5.03%

5.58%

5.27%

5.85%

5.13%

5.41%

5.16%

5.14%

5.08%

4.500/.

14 8 57.14%

10 17 170.lX)%

18 2 11.11%

33 0 O.OO"k

9 0 0.00"10

8 0 0.00"/.

6 0 ~OO"k

9 0 O.OO"k

10 2 20.00"10

7 0 0.00"10

13 0 0.00"/0

6 0 O.OO"k

~~ I 29 r 20.28%\

Feb-99

Mar-99

Apr-99

May-911

Jun-9S

Jul-99

Aug-99

Sep-911

0c1-99

Nov-99

0ec-99

Jan-OO

16.O"k

18.00/0 ..---------------------,

Z-VaJueNo. of
Orders

A>ii;I- -=::-:-::~-.;;;Busine=·;;;;ss:::...,.--~=___,r__----f
All CLECs SWBT
# Trouble % Trouble % Trouble
Reports Reports Reports

8
~-,

Feb-9Il

Mar-99

Apr-9S

May-9ll

Jun-99

Jul-99

Aug-99

Sep-911
0c1·99 .

Nov-99

0ec-99 i
Jan-oo "

18

14

14

25

18

13

13

27

25

18

10

6

2 11.11% 2.65% 2.2<l 14.O"k

o 0.00% 2.60% -0.61 12.O"k
o O.OO"k 3.14% -0.67
2 8.00"10 3.59% 1.17 10.O"k

o 0.00"10 2.51% -0.68 8.O"k A
o 0.00"/0 2.72% -0.80
o 0.00"/0 2.26% -0.55 6.0%

~ ~::~ ~:=~ ~:: 4.0% ••• _........ • ••••• _._ •••
2.O"k

2 11.11% 1.75% 2.95
o 0.000/0 1.88% -0.44 0.0"/0 -1--4_....--+--4_...- ....-+--4_-+-....--1

1 16.67% 1.62% Base < 10 ~ ~ ~ ~ l!l ~ g l!l
.Q - ~ ~ C -' 0» c-

8 1 3.98% I 2.39% I <fi<,i :. ~ ::;: ~ -, ~ ~

Percent Trouble Reports on C Orders within 10 days • No F'1ekI Work

1.8% ..--------------------..,

~..-,

. ...........
, .-'.

;
«

#.

m
C:
"-,

... . .. .. "
""'" ..... "

0.8%

0.6%

0.4%

0.2%

0.0"10 -1----'--0--......---+--......---+--+---+--1

;

1.6%

1.4%

1.0%

1.2%

-9.20

-9.37

-8.45

-13.99

-8.69

-9.34

-8.50

-6.68

·9.92

-6.66

-8.18

-5.00

Z-VaJue

1.55%

1.40"10

1.37%

1.50"/0

1.50"/.

1.62%

1.38%

1.32%

1.24%

1.22%

1.31%

1.21%

SWBT
% Trouble
Reports

0.59%/

0.55%

0.47%

0.55%

0.56%

0.67%

0.66%

0.59%

0.68%

0.51%

0.64%

0.57%

0.76%

0/0 Trouble
RllDOltS

Residence

74

67

79

188

114

100

94

98

119

106

93

121

# Trouble
Reports

All CLECs

13,346

14.268

14,489

33.832

16.920

15.232

16.030

14,489

23.355

16.561

16.334

15.828

210,6841

No. of
Orders

Feb-99

Mar-99

Apr-9ll

May·99

Jun-99

Jul-99

Aug-99

Sep-99

0c1-99

Nov-99

Dec-99

Jan-OO

I 12 ~o.~otaJIl

No. of
Orders

All CLECs
# Trouble
Reports

Business

% TroUble
Reports

SWBT
% Trouble
Reports

Z-VaJue

3.5% ..--------------------...,

3.0%

........ ........ ...... -.

~
c

"..,

........

~......_~.....--

2.5%

0.5%

0.00/0 +--__--+---+-......_ _+--+--......- ......_---1
~
LL

1.5%

2.O"k

1.00/0

-0.37

-0.04

0.44

-6.14

-5.T!

-2.63

-1.69

-2.05
-1.92

5.45

-1.49

3.48

1.68%

1.78%

1.29%

1.92%

2.00%

1.T!%

1.66'l'0

1.58%

1.53%

1.42%

1.65%

1.55%

1.18% 1

1.49%

1.76%

1.46%

0.88%

0.87%

1.00"/.

1.15%

0.90%

0.92%

3.22%

1.08%

3.13%

10

12

14

63

47

21

21

13

14

44

12

24

295124.9871

669

681

962

7.136

5.407

2,102

1.825

1.439

1.519

1.368
1,111

768

Feb-99

Mar-99

Apr-99

May-99

Jun-99

JuI-99

Aug-9Il

Sep-99

OcI-99

Nov-99

Dec-99

Jan-OO

I 12 Mo. Totalll

271· No. 35b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

South Texas

Percent Trouble Reports on C Orders within 10 days - Field Work

Residence

IMe:.~f
AlICLECs SWBT 40.0"10

No. of # Trouble % Trouble % Trouble Z-Value
35.0"10IOrders Repotls Reports Reports

Feb-99 10 2 20.00";0 4.88% 1.71 30.00/0
Mar-99 8 3 37.50% 4.44% Base < 10

Apr-99 5 0 0.00"/. 422% Base < 10 25.0";0

May-99 6 0 0.00";0 4.600/0 Base < 10 20.0";0 I~~~:ECS:Jun-99 7 1 14.29"/. 4.08% Base < 10
Jul-99 5 0 0.00"/. 4.61% Base < 10 15.0";0

.···A·.....................Aug-99 5 0 0.00"/. 4.35% Base < 10

Sep-99 9 0.00% 4.26% Base < 10
10.0";0

0

0Ct-99 1 0 0.00% 4.11% Base < 10 5.0% .... -. a ..

Nov-99 3 0 0.00"/. 4.01% Base < 10

Dec-99 3 0 0.00";0 3.88% Base < 10 0.0"/.

l!l 8l 8l m l!l m 8l 8l
~

8l % ~Jan-OO/ 3 0 0.00";0 3.52% Base < 10 '!' '!'
.<> .:. .:. >. c: '3 Co Q. :> c:

651

. • .. Q. .. ::> -, ::> • 0 • ..
I 12 Mo. Ti'i&lIl 61 923%1 4.24%1

lL :;; « :;; -, « C/) z a -,

Business
All CLECs SWBT 16.0"10

No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Repotls 14.00/0

Feb-99 17 0 0.00% 4.000/0 -0.801 12.0";0
Mar-99 8 0 0.00";0 4.07% Base < 1~

Apr-99 12 1 8.33% 3.99% 0.76 10.0"10

May-99 19 1 526% 4.72% 0.11
8.0"10 I~~:~cslJun-99 8 0 0.00"/. 2.30% Base < 10

JuI·99 5 0 0.00"/. 2.91% Base < 10 6.0"10
Aug-99 11 0 0.00"/. 1.600/0 -0.42

Sep-99 4.00/0 ....... ,- - ... ....... .
6 0 0.00";0 3.96% Base < 10 -.

0Ct-99 - -, . .--.-7 1 14.29"/. 4.34% Base < 10 2.0"10
-...... ..-Nov-99 5 0 0.00"/. 3.44% Base < 1~

Dec·99 4 0 0.00% 2.61% Base < 10 0.0"10

Base < lQ 8l 8l m 8l g; 8l 8l m m 8l g; 8Jan-OO • 9 0 0.00"10 3.100/0 m m m
i> ~

.:. >. c: -S Co Q. 8 ~ ¥ c

I 1; Mo. Ti'i&lI~ o. 1111 31 2.70%/ 3.43% li,.., • Q. .. ::> -, ::> • ..
lL :;; « :;; ..., « C/) z a ...,

Percent Trouble Reports on C Orders within 10 days . No FIeld Work

Residence
All CLECs SWBT 1.6%

No. of # Trouble % Trouble % Trouble Z-Value ,- . .
Orders Reports Repotls Reports

1.4% .
, - -, ,

Feb-99 5,416 27 0.50% 1.18% -4.62 1.2%
.......... ~ , -... , -Mar-99 5,263 33 0.63% 1.15% -3.52

-3.M 1.0%
.

Apr-99 5,709 29 0.51% 1.03%

May-99 17,211 86 0.50% 1.37% -9.58 0.8%

~ I~~~:ECSJun-99 8,993 78 0.87% 1.23% -3.DE
Jul-99 5,149 29 0.56% 1.26% -4.46 0.6% "'""-

Aug-99 5,179 30 0.58% 1.46% -5.23
"T

-4.89
0.4%

Sep-99 5,510 30 0.54% 1.29% .......
0Ct-99 5.920 31 0.52% 1.46% -5.97 0.2%
NOY·99 5,665 24 0.42% 1.380/0 -6.12

Dec-99 7,059 24 0.34% 1.18% -6.51 0.0%
8l ~ 8l g; g; 0> 0> 0> 0> 8l 8l 8Jan-OO 6,245 24 0.38% 1.25% -6.1

0> 0>
~ '!'

i> .:. >. c: -s Co u ~ ¥ c• .. Q. .. ::> ..., ::> • 0 ..
I 12 Mo. T;Jf1 83,319 1 4451 0.53%1 1.27%1

lL :;; « :;; ..., « C/) z a -,

Business
AHCLEes SWBT 3.0%

No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 2.5%
Feb-99 729 6 0.82% 1.33% -1.18

Mar-99 1,005 10 1.00";0 1.62% -1.55 2.0%
Apr-99 927 6 0.65% 1.38% -1.89 ,. -

, ~ ........
May-99 4,065 22 0.54% 1.69% -5.50 ,', ........... ,

I~~~:ecs1.5% - --. "'" ..........
-5.89 - --

Jun-99 5,022 27 0.54% 1.62% .
Jul-99 1,394 11 0.79% 1.49% -2.12

~..--
Aug-99 -2.96

1.0%
1,189 9 0.76% 1.96%

Sep-99 1,069 10 0.94% 1.77% -2.04

0Ct-99 950 8 0.84% 1.79% -2.19 0.5%

Noy-99 830 15 1.81% 1.55% 0.59

Dec-99 529 14 2.65% 1.50"10 2.12 0.0"/.
0> 0> 8l 8l 8l m 8l m 8l 0> 8l ~Jan-OO 693 11 1.59% 1.46% 0.28 ~

m
~

m 0>
.:. is. >.. c Co Q. 8 ~

;, c:• .. .. ::> -, ::> • • ..
I 12 Mo. Totalll 18,402 1 1491 0.81% I 1.61% I lL :::!: « :;; ..., « en z a -,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combination

January 2000

Central I West Texas

Percent Trouble Reports on N and T Orders within 10 days

FleId WorkIMe:'r~ment AIiCLECs SWBT
4.5%

No. of # Trouble % Trouble %Trouble Z-VaJue - . -. '
4.0"1. .

Orders Reports Reports Reports . ... .'"' ... "
.

3.5% '.

3.0"10

2.5"10

2.00/.

I~:v:ecs1.5"10
Aug-99 0 0 nla 4.26% Base < 10

Sep-99 0 0 nla 4.03% Base < 10 1.0"10

Oct-99 0 0 nla 4.19% Base < 10 0.5%
Nov-99 0 0 nla 3.51% Base < 10

Dec-99 0 0 nla 3.63"k Base < 10 0.0"10

JanoOO 8: '" '" ~ ~ ~0 0 nla 3.79".. Base < 10 Co 1 g 1; ¥ <:,
12 Mo. Total'l 01 01 nlal 3.92%1 " ..

> ",;", « l/) z c -,

.....

No Field Work
8.0"10

ANCLECs SWBT

No. of # Trouble % Trouble % Trouble Z-VaJue 7.0%
Orders Reports Reports Reports .--...........

.----
6.0"10 -.
5.0%

4.0%

3.0"10
I"" ----SWBT ,

Aug-911
_ANCLECe;

1 0 0.00% 6.56% Base < 10

Sep-99 0 0 nla 6.80% Base < 10
2.0%

Oct-99 0 0 nla 6.93% Base < 10 1.00..
Nov-99 0 0 nla 6.12% Base < 10

Dec-99 0 0 nla 6.55% Base < 10 0.0"10

Jan-OO , i i ~ 1 '" ~0 0 nla 6.31% Base < 10
~ <:

I 12 Mo. Total" 1 I 01 0.00%1 6.55% be:: " .. 0 ..
sA~!,.',,'· ',.<: « l/) c -,

Percent Trouble ReDc IS on C Orders within 10 days

F"MtId Work
4.00/.

All CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value 3.5%
Orders Reports Reports Reports -

3.00/. .... -2.5% ' . .
2.00..

1.5% 1~:V~~csAug-99 47 0 0.00% 2.91% -1.19
1.00..

Sep-99 119 0 0.000/. 2.400/. -1.71

Oct-99 179 0 0.000.. 3.38% -2.50 0.5%
Nov-99 245 0 0.000/. 2.50% -2.50

Dec-99 228 0 0.000/. 2.79% -2.55 0.00/.

'" '"
~

8: 1 0

JanoOO 247 0 0.00"1. 2.52% -2.52 % '" 9
i- ~

<:

12 Mo. Totallf 01 0.000.. 1 2.74'l'.1
::0 ..

I 1.0651
« VJ c -,

No F"oeld Work
2.5%

All CLECs SWBT

No. of # Trouble % Trouble % TI'OUbIe Z-Value

Orders Reports Reports Reports
2.0"10

... V'""
1.5% - -.......
1.00.. ... .................

1~~~CsAug-99 1.600 28 1.75% 1.41% 1.15

Sep-99 7.816 133 1.700/. 124% 3.55 0.5%
Oct-9S 5.634 97 1.72% 1.19% 3.63

Nov-99 3.382 48 1.~!o 1.000.. 2.42

Dec-99 4,170 63 1.51% 0.99% 3.30 0.0%

JanoOO 3,936 79 2.01% 1.04% 5.83 $ i 8: i s: 8
Cl> g ~ C:

I 12 Mo. Totalll 26,5381 4481 1.69% 1 1.15% , " ..« l/) c -,
>

271 - No. 35c



PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combination

January 2000

Dallas I Ft. Worth

Percent Trouble Reports on N and T Orders within 10 days

F"MIId WorkIMe:'r~nlr All CLECs SWBT
4.5%

No. of # Trouble % Trouble % Trouble Z-VaJue 4.0% - .... ....

Orders Repot1S Reports Repot1S
........ .

3.5%

3.0%

2.5%

2.0%

1~=:eCs1.5%
Aug-99 0 0 nla 3.80% Base < 10

~ 0 0 nla 3.86% Base < 10 1.0%

Oct-lIS 0 0 nla 4.03% Base < 10 0.5%
Nov-lIS 0 0 nla 4.11% Base < 10

Dec-lIS 0 0 nla 3.82% Base < 10 0.0%

i i g '" g 0

Jan-OO 0 0 nla 3.39% Base < 10 j '!' 0

8 > u c
r ';~O. ~0IiliJ1 01 01 nlal 3.83% I " 0 CI> ..

~ (Jl z 0 ..,

No FIeld Work
7.0%AlICLECs SWBT

No. of # Trouble 0/0 Trouble °/0 Troubie Z-VaJue -.6.0"';' . . -.'Orders Repot1S Repot1S Repot1S .
5.0"/0

4.0"/0

3.0"';'

1~=Cs'
Aug-lIS 0 0 nla 5.8ll"/o Base < 10 2.0"/0

Sep-lIS 0 2 nla 6.17% Base < 10

Oct-lIS 0 0 nla 4.98% Base < 10 1.0%

NolI-lIS 0 0 nla 5.77% Base < 10

Dec-99 0 1 nla 6.09% Base < 10 0.0"';'

i $ ~ '" $ ~Jan-OO 0 0 nla 5.60"';' Base < 10
l6' ~ ¥ c

I 12 Mo. TOladl 01 31 nlal 5.73% 1
/ " 0 ..

iF
~ (Jl z 0 ..,

Percent Trouble ReD< IS on C Orders within 10 days

, F"1eld Work
3.0"/0AJlCLECs SWBT

No. of # Trouble % Trouble % Trouble Z-VaJue
Orders Repot1S Repot1S Repot1S 2.5% .. . .. .. .. .. .. .. ..--. -........

2.0"';'

1.5%

1.0"/0
I.... ·-SWBT I

Aug-99 182 0 0.00"/0 2.53% -2.17
__AlICLECs!

Sep-99 212 0 0.00"/0 2.41% -2.29

Oct-lIS 346 0 0.00"/0 2.40% -2.91 0.5%

NoII-99 288 0 0.00"';' 2.33% -2.62

Dec-99 370 0 0.00"/0 2.26% -2.92 0.0%

i i '" '" '" ~Jan-<lC 317 0 0.00% 2.29% -2.72 '" 1 ~8 c

01
" ..

I 12 Mo. TOIaf' ,,715 1 0.00"/0 I 2.37%1
~ CIJ Z 0 ..,.

No Field Work
2.5%All CLECs SWBT

No. of # Trouble % Trouble % Trouble Z-VaJue
Orders Reports Reports Repot1S

2.0%

1.5%

. .. .. .... - ................ -.
1.0"10

I~=:ecsAug-99 8,002 104 1.30"/0 1.22% 0.66

Sep-99 10,907 125 1.15% 1.13% 0.19 0.5%
Oct-99 7,926 147 1.85% 1.14% 5.87

NoII-99 5,885 111 1.89% 1.15% 5.1S

Dec·99 5,559 132 2.37% 1.15% 8.38 0.0%

Jan-OO '" $ $ '" '" 0

6,098 116 1.90"/. 1.06% 6.32 cg, ~ ~
9

i- t; c

t 12 Mo. Totalll 44,3771 7351 1.66% I 1.14% I " 0 ~
..

~ (Jl 0 ..,

271· No. 35c



PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combination

January 2000

Houston

Percent Trouble Reports on N and T Orders within 10 days

FIeld WorkIM~r~men11 AIlCLECs SWBT
5.00/0 .... ......

No. of # Trouble % Trouble % Trouble Z-Value 4.5% .... ........ . '-

Orders Reports Reports Reports -.
4.00";'

3.5%

3.00/0

2.5%

2.00";' 1~=:eCsI
Aug-99 0 0 nla 4.72% Base.: 10 1.5%

$ep-99 0 0 nla 4.69% Base.: 10 1.00";'
0cl-99 0 0 nla 4.44% Base.: 10

Nov-99
0.5%

0 0 nla 4.55% Base.: 10

Dec-99 0 0 nla 4.40% Base.: 10 0.00";'

~ '" '" ! ~ ~Jan"()() 0 0 nla 4.20% Base.: 10 '" '1'
2- ;3 c:

I 12 Mo. T01!iIJ 01 01 nlal 4.51°4\ " ~ ~ III« (J) ....,

No F"HIId Work
AlICLECs SWBT

10.0%

No. of # Trouble 0/0 Trouble % Trouble Z-VaJue 9.0% .
Otders Reports Reports Reports . ...

8.00/0 ..........

7.00";'

6.00";'

5.0%

4.0% I····· 'SWBT 1.._All CLECs: •
Aug-99 0 0 nla 8.05% Base.: 10 3.00/0

$ep-99 1 0 0.000/0 8.73% Base.: 10 2.00/0
0cl-99 1 0 0.000/0 8.15% Base.: 10

Nov-99 0 0 8.06% Base.: 10
1.00/0

nla
Dec-99 0 1 nla 8.91% Base.: 10 0.0%

i '" I '" ~ ~Jan..()() 0 1 nla 7.75% Base.: 10 '" '!'Q. > c:

J 12 Mo. TotalJI 21 21 100.000/01 8.26°41 " '" 0 ..« (J) z 0 ....,

Percent Trouble Reports on C Orders within 10 days

FIeld Work
AIICLECs SWBT

3.00";'

No. of # Trouble % Trouble % Trouble Z-Value -
Orders Reports Reoorls Reports 2.5% -

" . .-.' ..........
2.0%

1.5%

I"""· ..SWBT i
1.00";' I_All CLECs IAug-99 72 0 0.000";' 2.72% -1.42

$ep-99 176 0 O.~o 2.44% -2.10

OcHIS 374 0 0.000";' 2.14% -2.86
0.5%

Nov-9lI 282 0 0.000/. 2.36% -2.61

Dec-9lI 438 0 0.000/0 2.17"1. -3.12 0.00/.
g '" '" '" ~ ~Jan..()() 383 0 0.000/. 2.13% -2.89 '" i; t0. :It

12 Mo. TOlaI"
:> 0 ..

I 1.7251 01 0.000/0 I 2.33"41 « (J) 0 Z 0 ....,

No F"MIkI Work
An CLECs SWBT

2.5%

No. of # Trouble %Trou~ % Trouble Z-Value
Orders Reports Reports Reoorls

2.00/0

~1.5%

... .. .. .... .. . .. ..

1.00";' I"' _., 'SWBT
Aug-99 2.073 43 2.07"1. 1.42% 2.52 _AIICLECs

$ep-99 11.937 169 1.42% 1.35% 0.57 0.5%
0cl-99 9.471 178 1.88% 1.29% 5.01

Nov-99 6.623 101 1.52% 1.25% 1.99

Dec-99 10.686 204 1.91% 1.35% 4.84 0.00";'

~ '" '" '" '" ~Jan..()() 7.514 140 1.86% 1.25% 4.68 1 ~
'!'

~'" > c:

I 12 Mo. Totalll 48.3041 8351 1.73% I 1.32% I :> 0 ~
..« (J) 0 -,

271 - No. 35c



PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combination

January 2000

South Texas

Percent Trouble ReoorU on N and T Orders within 10 days

F"MtId Work

IMe:":-'I All CLECs SWBT
4.5%

No. of # Trouble % Troubfe % Trouble Z-Value 4.0% ...... -.
Orders R8pO<IS R8pO<IS Repof1S .

'"
3.5% '"

3.0%

2.5%

2.0% I••••• 'SWBT

Aug-9S
1.5% I_AlICLECS

0 0 nla 4.01% Base < 10

Sep-99 0 0 nla 4.02% Base < 10 1.0"10

0Ct·~ 0 0 nla 3.79% Base < 10 0.5%
Nov·9$ 0 0 nla 3.65% Base < 10

Dec-9S 0 0 nla 3.50% Base < 10 0.0"/.

i ; ~
0> 0>

~Jan-« 0 0 nla 3.18·4 Base < 10 ! 'l'
¥ "I 12 Mo. Totaln 01 01 nlal 3.68%1

:> 0 0 ..« '" z 0 -,

No FIeld Work
All CLECs SWBT

8.0%
................ .-

No.of # Trouble % Trouble % Trouble Z·Value 7.0"/.
.

Orders Reoorts Reports Reports .
6.0%

5.0"/.

4.00/0
I ':

3.0"10 I~=~Aug-llS 0 0 nla 6.77% Base < 10

Sep-llS 1 0 0.00"/. 7.45% Base < 10
2.0%

0Ct-9$ 0 0 nla 7.54% Base < 10 1.0%
Nov-llS 0 0 nla 7.15% Base < 10

Dec-llS 0 0 nla 7.60"/. Base < 10 0.0"-'>

Jan-«
0> ; 0> 0> 0>

~0 0 nla 6.88% Base < 10 T. 'l' 0> 'l'
U ~ " c

I 12 Mo. TOlaIII 1 I 01 0.00%1 7.21% 1
:> 0 .. ..« '" z 0 -,

Percent Trouble Reports on C Orders within 10 days

F"MtId Work
4.0"-'>

All CLECs SWBT
No. of # Trouble % Trouble % Trouble Z·Value 3.5%
Orders R8pO<IS R8pO<IS Reports .

3.0"/.
.. .

2.5% . - ..
2.0"/.

1.5% I~:-~Cs.Aug-~ 18 0 0.00% 2.37'Y. .0.66

Sep-99 60 0 0.00"/. 2.87% ·1.3::
1.0"/.

0Ct-99 107 0 0.00"-'> 3.53% -1.98 0.5%
Nov-99 102 0 0.00"/. 2.67% -1.67

Dec-99 120 0 0.00"/0 2.09% '1.60 0.0"/.

Jan-« '" i
0> 0> 0> 0

94 0 0.00"10 2.57'Y. -1.57 b. 'l'
~

'l' 9
U ¥ "I 12 Mo. TotaIl) 501 I 01 0.00"10 I 2.68% 1

:> 0 ..« '" z 0 -,

No FieIcI Work
All CLECs SWBT

2.5%

No. of # Trouble %Troubte % Trouble Z·Value

Orders Reports R8pO<IS Repof1S
2.0"-'>

1.5% W.........
1.0"-'>

I~~~:ecsjAug-99 1,425 27 1.89% 1.52% 1.1$

Sep-99 6,290 67 1.07% 1.36% ·1.99 0.5%
0Ct-99 4,147 67 1.62% 1.51% 0.57

Nov-9Il 2,236 39 1.74% 1.40% 1.37

Dec·gg 2,752 42 1.53% 1.22% 1.43 0.0"/.
0> '" 0> g: 0>

~Jan-oQ 2,978 58 1.95% 1.27% 3.24 T. t 'l' 'l'
U :> ¥ "I 12 Mo. TotaIU 19.8281 3O<l1 1.51% I 1.38% 1

:> 0 0 ..« '" z 0 -,

271 - No. 35c


